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Pabouas mporpamma AMCHUIUIMHBI (MOJYJs) pa3paboTaHa B COOTBETCTBHUU C CAMOCTOSTEIBHO
ycranoBieHHbIM MI'Y oOpazoBarenbubiM ctangaptom (OC MI'Y) ansa peasiu3zyeMbIX OCHOBHBIX
npodeccHoHaNbHBIX 00pa30BaTENbHBIX MPOTPaMM BBICHIETO OOpa30BaHUs IO HAIMPABICHHIO
noarotoBku 39.04.01 Couuosiorus (ypoBeHb MarucTpaTypsl) B peaakiuu npukaza MI'Y ot 11

centsiops 2019 roma Ne 1109.

I'on npuéma Ha oOyuenue: 2022.



1. Mecto qucuunaunsl (Moayisi) B ctpyktype OIIOII BO: otHOCUTCS K TpodecCHoHaIbHOMY IIMKITY BAPHATUBHOM YacTu, 3 cemMecTp, JUCUUIUINHA
HaNpPaBJICHHOCTH 110 BBIOODY.

2. Bxoauble TpeGoBaHMSI /ISl OCBOEHHS JMCUMIUIMHBI (MOAYJS), TpEIBAPUTEIbHBIC YCIOBHS: aucHUIUINHA «ColManbHbIE TEXHOJIOTUH B
MapKeTHUHIe», SBIAACH JIUCLUUIUIMHON IO BbIOOPY, JOTHYecKH cBsizaHa ¢ jApyrumu yacTsamu OIIOII moarotoBku Marucrtpa 1o IMporpamme
"CouuanbHble TEXHOJIOIMM COBPEMEHHOIO YIpaBiieHUsA'", OHA PACIIUpPSIET 3HAHMS O HAINPABJICHUAX HMCIIOJIb30BAaHUS COLMAJIBHBIX TEXHOJIOTMM IS
pelIeHUs YIpPaBJIEHYECKUX 3aJad, IOJIyYEHHbIE B XOJI€ OCBOEHHMS IUCLUIUIMH OO05A3aTE€IbHOW YacTH MarucTepckoi mporpammbl «ColuanbHble
TEXHOJIOTUU B YIpaBJieHUU o01iecTBoM», «COBpeMEHHbIE TPOOIEMbl COLMATBHOIO YIIPaBICHUSD.

3. Pe3yabTaThl 00yueHHs 0 JUCHUIJIMHE (MOYJII0):

IlnanupyemMble pe3ybTaThbl 00y4eHUsI MO
HNuaukaropsl (Moka3aresin) 10CTUKEHUS .
KommnereHIuu BHINYCKHUKOB (KOIbI) o AUCUMIIMHE (MOIYJII0), CONPSAKEHHDIE C
KOMIIeTEeHIIUMI
KOMIIeTEHIUAMHU
OIIK 1 Cnocoben  o6ocuoanno | OINK-1.2. TIlpumenser coBpeMeHHble HH()OPMAIMOHHO- | 3HATH COBpPEMEHHBIC nHGOPMAITHOHHO-
0TOMPATh M KCIOJH30BATH COBPeMeHHbIe | KOMMYHHKAIIMOHHBIC TEXHOJIOTUH JUTST pelIeHus] | KOMMYHUKAIIMOHHBIE TEXHOJIOIMH M PECYpChl B
HHPOPMAIHOHHO-KOMMYHHUKAIMOHHBIE | TPOQeCcCHOHANBHBIX 3a1a4 cdepe MapKETUHTOBOM JIeSITEbHOCTH
TEXHOJIOTHHU i b penieHus 3HaTh BO3MOXXHOCTH U OTPAaHUYCHHS MPUMEHEHUS
npogecCHOHANBHBIX 32124 COBpPEMEHHBIX WHPOPMAITUOHHO-
KOMMYHUKAIIMOHHBIC TEXHOJNOTHH TIPH PEIICHUU
CTpaTETMYECKUX W OIEPATUBHBIX MAPKETHHTOBBIX
3a1a4
OIIK 3 Cmnocooen mnporaosupoBarh | OIIK 3.2. BriaBnser comuanbHO-3HAYMMBIE MPOOIEMbl M | 3HATh HANPABJICHUS HCIONB30BAHUS COBPEMEHHBIX
couMajdbHble fIBJEHHST M TPOLECChl, | IPEATaraeT IyTH UX PEIIeHHS Ha OCHOBE KOMIUIEKCHOTO | COLMAJIbHBIX u COITHATLHO-TYMaHUTAPHBIX
BBISIBJISATH CONHMATbHO-3HAYUMBIE | AaHAJIN3A JaHHBIX U COLMAJIbHBIX TEXHOIOTHH TEXHOJOTMA B  MapKETHHTOBOW  JEITEIHHOCTH
npoodjemMbl, BbIPAGATHIBATH NYTH MX KOMITaHUU
pellleHHsI Ha OCHOBE MCIOJIb30BAHUS YMeTh TpPUMEHSATH COBPEMEHHBIE METOIBI cOopa,
HAYYHBIX TEOPHid, KOHLIENIIUii, MOIX0/10B aHamu3a W WHTEPIpEeTalui  KOMIUIEKCHOM
U CONMATbHBIX TEXHOJIOTH I cOIMaNbHON WH(MOPMAIIUK, COBPEMEHHBIC METOJIbI
COI[MOJIOTUYECKUX ~WCCICJAOBAHUHA IS  pEIICHUS
MapKETHHIOBBIX MPOOJIeM KOMIAaHWN W BBIPAOOTKU
3(()EeKTUBHBIX  YNpaBICHYECKHX  pEIIeHHH B
MapKeTHHTe
YMeTh KpPUTHYECKH OIICHUBATh MOCTYMAMOILYIO
WHpOPMAITHIO, n3berathb ABTOMATHYECKOTO




MMPUMCHCHUA CTAaHAAPTHBIX HpI/IéMOB IIpu pCIICHUU
MAapKCTUHI'OBLIX 3a1a4

IK-2 Cnocoden paspadarbiBath | [IK-2.2. CoBepiuieHCTBOBaHUE METOJOB cOOpa M aHaiu3a | YMeThb 00OCHOBBIBaTb HEOOXOAMMOCTDH pa3paboTKU
nporpammy COI[HOJIOTHYECKOr0 | JAaHHBIX COLUOJIOIMYECKUX HCCIIe0BaHUM U pa3pabaTbIBaTh HOBBI€ IIOAXOIBI, METOBI
HCC/IeIOBAHNS, O00OCHOBBIBasi  BbIOOP WCCIIeIOBAHNUSI [IETIEBBIX CETMEHTOB U IMIOMCKA HOBBIX
METOJ0B, aJeKBATHBIX MOCTABJIEHHbBIM MapKETHHIOBBIX HHUII Ha OCHOBE COBPEMEHHBIX
3ajgayaM TEOpUH U MOZENEH UCCIIe0BaHNUs

IMK-3 Cnocoden untepnperupoBarh | [IK-3.2.  IlpumeHnenne  pe3yipTaToB  aHaiu3a ¥ | YMeThb NPUMCHSITH COBPEMEHHBIE METOIBI cOopa,
COLHAIILHYIO, IKOHOMMYECKYIO, | MHTEPIIPETAIlMH TAHHBIX COIIMOJIOTHYECKOT0 HCCIICOBAHMS | aHalM3a W WHTEpIpETald  KOMIUIEKCHOM
AeMorpaguuecKyo " APYTYIO | st GOpMYTHPOBAHUS MPEUIOKEHUI U PEKOM EH AN COIMAIILHON UHPOPMAIHH, METOJIBI
pesieBaHTHYI0 HHGoOpManHi, a TakKke COI[MOJIOTUYECKUX HCCIEAOBAHUHA U  pEIIeHHUs
pe3yJibTaThl, MOJy4eHHbIe B  Xo0Je MapKETHHIOBBIX TPOOJIeM KOMITAHWH M BHIpaOOTKH
COOCTBEHHOI'0 COI0JIOTHYECKOro 3G(GEKTUBHBIX  YIPAaBICHUECKMX  pEIlCHWH B
HCCJIeIOBAHUSA B COOTBETCTBHH € MapKeTHHTE

BBIOPaHHBIM KOHIENTYaJbHbIM

MOJAX0/10M

IIK-6 CmnocoGen pa3padaTsiBaTh U
peaqM30BbIBATL MPOEKTHI B 00JacTH

H3ydeHusl H NMPOTrHO3UPOBAHMS
COIMAJBHBIX MPOLECCOB, HHCTUTYTOB,
SIBJICHHI, CONMHAJBbHBIX OOIIHOCTEH,

00IIIECTBEHHOI'0 MOBeIeHUs U CO3HAHMS

[IK-6.1. Pa3paboTka MpOEKTOB B OOJACTH H3YYEHUS W
HpOFHO3I/IpOBaHI/I$I COLIUAJIBHBIX HpOHeCCOB, I/IHCTI/ITYTOB,
SBJIGHWH, COIMAJIBHBIX  OOIIHOCTEH,  OOIIECTBEHHOI'O
[TOBEJCHUS U COSHAHUS

YMeTh (opMynnpoBaTh UCCIIENOBATENbCKUE 3a/1a41
JUIA penieHus YIIpaBJIEHYECKOU POOIEMBI
(mpoGIieMbl 3aKa3uuKa)

YMeTh HCIONB30BaTh COBPEMEHHBIC TEXHOJIOTHU

COI[MANILHOTO  MPOTHO3MPOBAHUS Ui aHajn3a
MOTPEOUTENLCKUX PHIHKOB

Ymern TUTAHUPOBATH, OCYIIECTBIISTh u
MPENCTaBIATE IPOEKTHBIC paboTBl B 00JIacTH

OpraHM3allii MapKETHHTOBOM JEATENbHOCTH Ha
NPEINPHUATUSAX Pa3InIHOTO THIIA

YMmeTb pa3pabaTbIBaTh NpaKTHYECKHE
PEKOMEHJAIINM W TPEUIOKEHUS 10  PEIICHUIO
aKTyaJIbHBIX COIMANBHBIX MpoOJeM, C Y4EToM
XapaKTepUCTUK CyOBeKTOB W (DaKTOpOB BHEITHEH
cpemsl, B T.4. CBS3aHHBIX C TpaHchopmarmeit
HOTPEOUTEILCKOTO MOBEICHHUS M MIPAKTHK

M-IIK-2 Cnocoden NMPUMEHATH
3¢ PexTUBHBIE COLUUATBHbIE TEXHOJIOTUH
B YIpaBJIeHHH YeJI0BeYeCKUMH
pecypcamMM, MAapKeTHMHIe M JPYIrux

M-IIK 2.1. IlpumMeHeHHE COLUMATBHBIX TEXHOJIOTMU B
YIIPaBJICHUH YEIIOBEUECKHMH PECypcaMy, MapKeTHHIe U
Ipyrux GyHKIMOHAIBHBIX cepax OpraHu3aluu

YMerp oTOMpaTh CYIIECTBYIOIIME COLHMAJIbHbBIC
TEXHOJOTUU (M3y4eHHs, NPHUBJICUCHUS, YACPKaHUS
norpeduTeneil) B COOTBETCTBHMM € THUIIOM
MapKETHHIOBBIX 33Ja4 W CHeuu(pHYECKUX YCIOBUH




(pyHKIHOHAIBHBIX cpepax €€ NeITENbHOCTH

Opranu3anuu; B pazpadoTke YMeTb HCHONB30BaTh TEXHOIOTHH U MHCTPYMEHTHI
COUMAJIBbHOI TOJUTHKH, Ppa3pelieHun yIOpaBieHUsT  TOTPEOUTENbCKMM  ONBITOM  H
KOH()JINKTOB " OCyIIIeCTBJIEHUH MOTPEOUTENLCKOW ~ JIOSUIBHOCTBIO € LENbI0
COLMAIBHOTO napTHEPCTBa B MOBBIMICHUST  YQPEKTUBHOCTH  B3aHMMOJICHCTBUS
Opranu3amusx KOMITAHUH C KJIIOYEBBIMH KIIMEHTAMH.

4. ®opmar 00y4eHHA: OUHAS.

5. O0bEM TUCHUTLTHHBI (MOYJIsI) COCTABIIICT 00BEM JUCIUTUTHHBI COCTABIISET 2 3aU€THBIC SMHUIIBI, BCETO 72 aKaJeMHUYeCKHUX Yaca, U3 KOTOPHIX 28
yacoB (14 yacoB jekiuii U 14 4acoB CEMHHApPOB) COCTaBJIsIET KOHTAKTHAas pabOTa CTyAeHTa ¢ mperojaBatesieM (JIEKIIMH W ceMuHapsl), 44 daca

COCTaBJIACT CAaMOCTOATCIIbHAsA pa60T a CTyACHTA.

6. Conep:xanue TUCHUILIUHBI (MOIYJIs), CTPYKTYPHUPOBAHHOE 110 TeMaM (pasjienaM) ¢ yKa3aHHEeM OTBEJIEHHOTO Ha HUX KOJIMYECTBA aKaJIEMHUICCKHIX

4acoB U BUJIbl YUEOHBIX 3aHSITHIA:

HaumenoBanmue pa3nenoB u teM | Becero B ToM umcIie dopma
UCUMIIJIMHBI yacpl TeKylero
e > . ( ) CamocrosTesibHasi padoTa yt
dopma MPOMEXKYTOYHOMI KonTakrHas padora (4acskl) KOHTPOJISA
oOyuaronerocs (4achbl)
arrecTaumnu ycrneBaeMoCTH
JIeknnnoHHO- IToarorosxka k
[IpakTrueckue CamocrosiTesbHOE
Jlexnuu MPAKTUYECKUE | MPAKTUUYECKUM
3aHATHS M3YUYEHUE TEMBI
3aHSATHS 3aHATUSIM
Paznen 1. CounanbHble TEXHOJIOTUM B MAPKETUHIOBOM JIEATEIIBHOCTH
Tema 1. Texnonoruzanus VYerublii  onpoc,
pasnmuuHbIX cdep UYeT0BEUECKOU pa3BEépHyTas
JIEATEIBHOCTH B COBPEMEHHBIX Oecena,
YCIIOBUSX. IlosBnenue u 6 - 1 1 4 - JIUCKyCCHS,
HCIO0JIb30BAHKUE BBICOKHX (Tema MPakKT.
COIMAJIBHBIX TEXHOJIOTUI B 3aHATUSA 1)
Ou3Hece
Tema 2. MexIuCUUIITMHAPHBINA Mo3roBoi
Xapakrep COBPEMEHHOTO 6 - 1 1 4 - LITYpM,
MAapKETHHTA. Mecto pedepar,




MAapKETHHIOBOM JI€ATEIBHOCTU B IPYIIIOBOI
cucreMe MeHeKMeHTa unei (idea- IIPOEKT
management) (KOHIIETIIIHSI
KpayJCOPCUHTA)
(Tema IIPAKT.
3aHsATHA 1)
Pa3nen 2.CoBpeMeHHbIE COLMOJIOTUYECKUE METO/Ibl U3YUEHUS LIEJIEBBIX IPYIIII
Tema 3. PazButue MuHu-
COIIMOJIOTHYECKUX METOJIOB UCCIIEJOBaHHUE,
H3yUCHUS notrpeouTeneit B acce  (3amaHus
YCIIOBUSAX HOBBIX o TeMaM,
WHPOPMAIIMOHHBIX  TEXHOJIOTHHL: ) i i BBEIHECCHHBIM Ha
MyTh OT AHKETHPOBaHUS IO Smart CaMOCTOSITEIHHO
data e U3yveHue,
Tema 3)
Tema 4. MeTtoabpl 1 UHCTPYMEHTBI Kpearusnas
COIMAIBHOTO TPOTHO3UPOBAHUS B ceccusl,
pa3BUTUU MOTPEOUTETHCKUX MpaKTHYECKHe
PBIHKOB 3aaHus,
00CyXIcHUE
9 9 OTYETOB 1O
i MIPOrHO3UPOBAH
UI0
MOTPEOUTETbCKU
X PBIHKOB
(Tema TIpaKTHY.
3aHATHS 2)
Paznen 3.ConuanbHble TEXHOJIOTUY YIPaBIeHUS TOBEACHUEM NOTpeduTeseit
Tema 5.HoBas MOJIeNb [IpakTuueckue
MOTPEOUTENHCKOTO peleHus: 3aaHus,
3¢ dEeKTUBHOCTH pEeKOMeHJanui 2 2 - pa3paboTka
WIM  MOXHO JH  yIPaBIsTh KapThl
MOTPEOUTENLCKUMUA HAMEPEHUSIMU OTPEOUTENBCKO




(ombITOM)? ro OIIBITA,
JIeJIoBas  UIpa,
JCKyCCUs
(Tema mpakTH4.
3aHsATHA 3)
Tema 6. CormnasibHbIC u O6cyxenue,
COLIMAJIbHO-TICUXOJIOTMYECKHE JieJioBasg  Urpa,
MEXaHU3MBbI yIIpaBICHUS IIPOEKT,  Keiic,
MOTPEOUTENBCKOH JIOSIIBHOCTHIO 8 WHIAUBUAYaJIbHbI
€ 3amaHus (TemMa
MPAKTHY.
3aHATH 4)
Paznen 4. ConnanbHble TEXHOJIOTUH MPOJIBUKEHUS] TOBAPOB U YCIYT
Tema 7. Teopust pedepeHTHBIX JIHII [IpakTHueckoe
KaKk  OCHOBa dbopMupoBaHus 3aJlaHHe,
CTpaTeruu MapKETHUHTOBBIX TrpyNIoBOH
KOMMYHHKaIUH 10 IIPOEKT,
IokIaapl  (Tema
IPaKTUY.
3aHATHUSA )
Tema 8. [TporpamMmebl OO6cyxneHue
NOTPEOUTENILCKOM  coLManu3aluu VH/IMBUTyaJIbHBI
KaKk TEXHOJOIMH (OPMHPOBAHUSA X 3aJJaHUH,
Oyaymied  LeneBOdl  ayAuTOpUu TBOPYECKUX
KOMIIaHUU 9 3aJjaHuH,
TPYIIOBOM
HPOEKT
(Tema TpaKTHY.
3aHATHUSA 6)
Tema 9. Pa3BuTue HWHCTUTYTOB Huckyccus,
NOTpeOIeHUS: TEXHOJIOTHH 10 paboTa B MaibIX
MIPUBJIICUYEHUS U yaepKaHus MIOJIEMUYECKUX

HOTpe6I/ITeJ'ICI71 B MCCTC ITPOJAXK

rpynnax,




o0cyxeHHe
JIOKJIA/IOB,
JMCKyCCUsl  Ha
OCHOBE
BUJICOMATEpHAaI
OB (Tema
NpaKTHY.
3aHsATH 7)

[TpomexxyTouHas arrecTanus
(3auér)

HUroro 72 12 14 2 34 10

Conep:xanue IMCHUIIAHBI.

Paznesa 1. ConyajabHbIe TEXHOJOTMH B MAPKETHHIOBOM eI TeJLHOCTH.

Tema 1. Texunonozuzayus paznuunvix cgep uenoseueckou OesmenabHOCmu 6 cospemennvlx yciosusx. Ilosenenue u ucnonvzosanue
8bICOKUX COUUAILHBIX MEXHOI02UIL 6 Ou3Hece.

TexHosoru3anust pas3iu4YHbIX cdep YEIOBEYSCKOW ESITEIbHOCTH B COBPEMEHHBIX YCIOBHUSX: (akTopbl, mocieacTBus. CoBpeMEHHbIC
KOHIICTIIMN TEXHOJOTU3AIIUH U UX BIMSHUE HA MOJICPHU3AIIUIO COBPEMEHHOT0 OM3Heca. AJTOPUTMUYECKOE YIIPABICHHUS TIOBEACHUEM TIOTPEOUTEIISL.

HccnenoBatenbckre U MAaHUTYISTUBHBIC COIMATBHBIC TEXHOIOTHH.

Hi-hume (Hi-Hume, High-Hume u 1p.). (BbicOKHe conmanbHbie) TexXHOIOTHH: mousThe, pyrknun (M. Jemsrun, A. Hekmecca, C. XKykosa, [.
HosukoB u np.) IlosiBnenne Hi-hume TexHosoruit kak pe3ysibTaT HapacTAIOIIEro MPOIEcca TEXHOJOTM3AIMH COIMATbHON JKU3HHU, KaK pe3yJbTaT
pa3Butusi NBIC-KOHBEpPreHIMH U MEXKIUCIUIUTHHAPHOTO MMOIX0/1a COIMOTYMaHUTAPHBIX, €CTECTBEHHOHAYYHBIX M TEXHUYECKUX HayK. OCOOEHHOCTH
BBICOKHX COIMATbHBIX TEXHOJIOTHIA.

Hamnpasnenus ucnonns3oBanust Hi-hume texnosoruii B cdepe 6usneca. ConnanbHple 1 SJKOHOMHYECKHE MOCIEACTBUS mpuMeneHus Hi-hume
TEXHOJIOTHUH.

Tema 2. MescoucyuniuHapuolii. XapaKmep CcoO8PEMEHH020 Mapkemunza. Mecmo MapKemuH2060U O0eAMeNbHOCMU 6 CUCHEMe
Meneoxcmenma uoeu (idea-management).

DKOHOMHUYECKHE M COIMOJIOTHYECKHE OCHOBBI MapkeTHHra. [IpuMeHeHHe TeOpUil M KOHIEHIIMA COBPEMEHHOW COI[MOJIOTHH B MapKETHUHTE.
MexIUCIUTUTHHAPHBIN XapaKkTep UCCIIe0BaHHA.

BrusiHue cOBpeMEHHBIX COIMAIbHBIX TEXHOJOTHHA Ha MOJCPHHU3ALNI0 MAPKETHHIOBO# fesTenbHOCTH. DOPMHUPOBaHKE MOTPEOHOCTEH BMECTO
BbIsIBIICHUS. Bo3/ielicTBrEe Ha CO3HAHNE COBPEMEHHOTO MOTPEOUTES.



Menemxment uneit (ldea-management)- coBpeMeHHas CHCTEMa YHpPABJICHHUsS HJICSIMHU W WHHOBAIMSAMHU: CTPYKTYpa, ITambl BHEAPCHUS,
kputepun dpdekTruBHOCTH.  CrocoOHOCTh cHcTeM MeHemkMeHTa uaed (ldea-management) mpoaynupoBaTh COLMAIBHBIC, YIPABICHYCCKHE,
TE€XHOJOTMYECKNE NHHOBALIMU. POJIb COIIMaNbHBIX HMHHOBALIMKM B COBPEMEHHOM MAPKETUHIOBOM MTPAKTUKE.

Tpancdopmanmst 5JKOHOMUYECKONH MOJACTH W M3MEHEHHE COLMAIBHBIX TEXHOJOTHH B MAapKETHHTE: OT MacCOBOTO MPOM3BOJCTBA U MOIYJIBHOM
KacTOMH3AIIMH K IUIaTGopMaM U CepBHCaM «pasieisieMoii 3KoHOMUK» (Sharing economy).

TexHONOTMH COBMECTHOTO CO3/aHUSl LEHHOCTH: CO-TPOM3BOJICTBO M KoyuabopaTHBHBIE (OPMBI COTPYJHHYECTBA OpPraHM3alUN U
noTpeduTenei.

KpayncopcuHr kak couuanbHas TEXHOJOTMS B3aUMOJCHCTBHSI C MOTPEOUTENEM: HaIlpaBJIEHUS MCIIOJIb30BAHUSA; OCOOEHHOCTH OpraHu3aluu
KpayJICOPCUHTOBBIX ITPOEKTOB (HAa OCHOBE aHAJIN3a POCCUMCKUX U 3apYOEKHBIX TPOEKTOB).

Pa3nen 2.CoBpeMeHHBIE€ COIMOJIOrHYECKHE METOAbl H3VUE€HHUS IeJIeBbIX I'PYIII

Tema 3. Pazeumue couuonocuyecKux mMemooo8 u3yyeHus nompeoumereil 6 ycioeuax HOGbIX UHPOPMAUUOHHBIX MEXHOI02UIL. nYymb Om
ankemupoeanus 0o Smart data.

W3menenne mapaaurmel ucciaemoBanus norpeouress (listening and looking is a new asking) - usmeHenue ucciae0BaTeIbCKUX METOIOB.

Ownnaitn  (GoKyc-Tpynmbl: pa3BUTHE, MpoOseMbl ompeaeneHus. OcoOEHHOCTH OHJAWH KOMMYHUKAIUMU. THMOJOTHS OHJIAWH (HOKYC-TPYIIIL.
[Iporpammuoe obecnieuenue onnaiia gokyc-rpymi. Cdepa npuMeHeHus, TOCTOUHCTBA U HEIOCTaTKU METO/1a OHJIalH (POKYC-TPYIIIL.

OTHOrpaUYeCKue WCCICIOBAHUS: HAMPABICHUS WCIOJb30BaHUsI B MapkeTuHre. CoOBpeMEHHBIE HaNpaBlICHUS ATHOTPadUUIECKUX
MapKETHUHTOBBIX UCCIIEIOBAHMI: POJIb CMapT(HOHOB B MOMYJISPU3ALIMK aBTOATHOTpaduu.

HertHorpadus kak crmocod m3ydeHHs MOBENCHUS MOTPEOUTENCH: OTpaHUYEHUS U BO3MOXKHOCTH. JIai(hIOrTMHTOBBIE MPUIIOKEHUS U JIEBalChI
(lifelogging) kak HOBbIE HHCTPYMEHTHI HCCIIEIOBAHUS TOTPEOUTEIHCKOTO HHCANTA.

ConuanbHble MeiMa Kak cpeia U KaKk MHCTPYMEHT U3y4eHHsI HOTPeOHOCTE! LeJIeBBIX TPYII U MPOBHKEHHSI TOBAPOB U YCIYT: BO3MOKHOCTH U
OTpaHHYCHUS.

"Haceimmenue", "oOoramieHue" KOJMYECTBEHHBIX JAHHBIX O IMOTPEOUTENSAX, TOJYUYEHHBIX C IIOMOIIBI0 HOBBIX METOJIOB HCCJICIOBaHMS,
KavyeCTBeHHBIMHU JaHHbIME: OT Big data x Smart data. Dpa Martech: kak amanTupoBaTh CyHIECTBYIOIIME TEXHOJIOTHU K PEaibHOH MapKETHHIOBOU
MIPaKTHKE.

Tema 4. Memoowt u uncmpymenmol COUUAIbHO20 RPOZHOZUPOBAHUA 6 DAZGUMUN NOMPEOUM e1bCKUX PLIHKOG.

CH0KHOCTb MPOTHO3UPOBAHUS OTPEOUTENHCKUX PHIHKOB B YCIOBHUSAX CBEPXTYPOYIEHTHOM BHEIIHEH Cpebl.

dyryposorus ¥ 0aHKU conuanbHbiXx 3HakoB. DDB Sing Bank kak rioGaibHash ceTh M3y4eHHS TPEHIOB MOTPEOJCHHUS; MEPEeBOIa TPEHIOB
noTpeOIeHNs B MAPKETHHIOBBIE CTpaTeruu pupmbl ¥ (GOpMUPOBAHUE HOBBIX TUIIOB MPOJYKTOB.

CuenapHble METOJIbI COLMATBHOTO MPOTHO3UpPOBaHUS. Pollb «CKaHMpPOBAaHUS TOPU30HTOB» M BBISBICHUS «IKOKEPOB» B MPOTHO3WPOBAHUU
M3MEeHEeHHH noTpeGHOCTel moTpeduTenei.

[IpenukaTUBHBIA KpayJCOPCHUHT KaK HHCTPYMEHT MPOTHO3MPOBAHHS Pa3BUTHs MOTPEOUTENBCKMX PBIHKOB: HAMpaBlIEHUS HCIOJIb30BaHUS,
0COOEHHOCTH OpraHHu3aluu.



TpenaBoTUMHT Kak HOBBIK "(yHKIHMOHAN" COBPEMEHHOTO yrpaBieHIa. Vcrnoab30BaHue KapT TPEHAOB M "KaHBBI" MOTPEOUTENHCKUX TPEHIOB
st GOPMUPOBAHUS UACH TIO MOJCPHHU3AIMH JIEMEHTOB KOMITJICKCA MApPKETHHTA U TIOMCKAa KOHKYPEHTHBIX OM3HEC-MOJIeNIel M CEerMEHTOB

Paznen 3.ConuajbHble TEXHOJOTHH VIIPABJIEHHUS NOBEJIEHHEM NOTPEOUTEIei

Tema 5.Hosaa mooensy nompedumenvcko2o peuieHusn: Ihphekmusnocme peKomMeHoayuil uiu MOMNCHO Jiu YRPAGIAML HOMPEOUmenbCKuMu
HamepeHuamu (onvimom)?

«Boponka mnorpedureneit» VS «myremectBusi mnorpeOutens». LUKaMuHBIA XapakTep COBPEMEHHOTO IMOTPEOUTENIHCKOTO pEIHICHUS.
ConuanbHble pakTOphl JETEPMHUHALIMN BEIOOpA OTPEOUTENS.

OmnnaitHoBbIe Moienn oTpeduTenbeknx pemenuii (ZMOT): nocTtomHCTBa M HETOCTATKH, BOSMOKHOCTH TIPUMEHEHUS B POCCUHCKON TIPAKTHKE.

«OKOHOMHKA pEKOMEHJAlMN» KakK TIJI00anbHbI CIBUT B KylIbType MoTpeOieHus. PekoMeHmalnuu Kak MHCTPYMEHT YIpPaBJICHUS
MOTPEOUTENBECKUM PEILICHUEM.

[ToTpebuTtenbckuit OMBIT Kak BEAYIINH (hakTop BEIOOpA TOBapa: METOAbl U3YYCHHS U CIIOCOOBI UCTIOIH30BAHMS B COBPEMEHHON MapKETHHTOBOM
npakTHKe. Pa3BUTHE TEXHOJIOTH YIpaBleHUs MOTPEOMTENbCKUM oOmbiTOM (Cconsumer experience management). CRM wiu CEM: cnoco0sr
bopMHpOBaHHS M HAINpaBJICHUS HCHONb30BaHUsA. «KapTel moTpebutensckoro ombiTay. [ eiimupukanus (gamification) moTpeOUTEIHCKOTO OIBITA.
[Tpumeps! reiiMupUIIUPOBAHHBIX TPOEKTOB POCCUMCKHUX U 3apYOEKHBIX KOMIAHUI.

[MoTpebuTensckre HaMepeHHsl Kak OCHOBa MHTEHT-Mapketunra (intent marketing): Buzpl, criocoObl BoisiBiicHHs. PaboTa ¢ MOTPeOUTETLCKUMU
HaMEpEeHUSIMH B COITUANIbHBIX CETSIX.

Tema 6. Coyuanvhvle u COYUATLHO-NCUXOI0ZUYECKUE MEXAHUIMBL YRPABIEHUA NOMPEOUMelbCKOll J10A1bHOCH bIO.

[TonsTHEe MOTPEOUTENHCKOM JTOSITBHOCTH: (DYHKIIMOHAIBHBIN, SMOIIMOHAIBHBIA U CHHTE3UPOBAHHBIN MOAX0AbI. [loTpeOuTenbCcKas JT0sIIbHOCTh
1 TIOTPEOUTENbCKAs yIOBICTBOPEHHOCTh: 00IIee u 0coOeHHOe. MeTo bl M3MEpPEHUS U TEXHOJIOTHH (DOPMUPOBAHUS MOTPEOUTEIIBCKON JIOSUTBHOCTH .
ConuanbHble U COLMATBHO-TICUXOJIOTHYECKHE (DaKTOPBI yAepKaHus nmoTpeduTens. MeToapl u3MepeHus MoTpeOUTENbCKON JIOSIIBHOCTH: «pa3AeieHUs
noTpeGHOCTEeY, HaMepeHusl O TIOKYIKEe, KOHBEPCUOHHAsI MOJIETIb OIpeieNieHns npuBepkeHHocTH, Mmetoauka J[.Aakepa, NPS u e-NPS kak ocHoBHEbIE
METO/Ibl U3MEPEHHUS NOTPEOUTETHCKO JIOSIIBHOCTH B TEKYILIEH MapKETUHIOBOM MPaKTUKE: MPOOIeMbl TPUMEHEHUSI.

[IporpaMmsbl JTOSIBLHOCTHU: TUIIBL, (DAKTOPHI U ATanbl GOPMUPOBAHUS, KpUTEpUH OlleHKU 3 dekTuBHOCTH. KiTtoueBble MHCTPYMEHTHI BIUSHUS HA
pas3IMYHBIC 3JIEMEHTHI MOTPEOUTETHCKON JIOSIIbHOCTH (KOTHUTUBHBINA, ad()EKTUBHBIN, KOHATHBHBIN): 10 pe3ynbTaTtaM uccienoBanuii GFK, Nelsen.
OcoOennoctu (opmupoBaHusi NporpaMMm JosuibHOCTH B Poccun. MogepHuzanus mnporpaMm JIOSJIbHOCTH B COBPEMEHHBIX YCIOBHSIX: OT
HKOHOMMYECKOTO BO3HArPaXKICHUSI OTPEOUTENS K IEMOHCTPAIUH CTaTyca UM pealn3auu noTpedHocTel 3a00Thl, aTbTPYUCTUYECKUX MOTUBOB H T.]I.
[Mpumep Hanbosiee 3HHEKTUBHBIX MPOrpaMM JIOSUTBHOCTH, TIOCTPOCHHBIX BOKPYT IICHHOCTEH, uaeH, npuBbiuek motpedurens: "urpa B gom" (IKEA),
TOJIEPAHTHOCTh U HOBOE MPOCTPAHCTBO JIIsI COIHATIbHBIX KOHTAKTOB (Starbacks), paspymienue reaaepabix crepeotunon (Nike).

Kacromuzanms npoaykta kak 3(QeKTUBHAs TEXHOJOTHUS MOBBIIICHHUS JOAIBHOCTH mOTpeOuTeneid. Tumbl KacTOMHU3alMU: MOIYJbHAs,
JKCMEepTHAsA, KocMeTndeckas, "mpuspaunas”. Kacromusanus o ypoBHIO MOTPEOUTENBCKOTO OIbITA KINEHTOB.

Hckatenu cratyca (Status seekers): HOBBIif CerMEHT JJIsl TOBApOB/YCITyT MOBCeIHEBHOTO crpoca: onsit McDonalds, Muji u ap.



HoBble BBI30BHI Uil MPOTpaMM JIOSUILHOCTH B YCIOBHUSIX MaHAeMUU. be3omacHOCTh, 3amuTa, 3a00Ta, YEIOBEYECKHE B3aMMOJICHCTBUS Kak
¢axrops! ynepkanus. Yat-60Ts VS coTpynauk. [InarHeie mporpaMMBl J0SUIBHOCTH. PeHeccaHC KOAMITMOHHBIX TPOTPaMM.
Pucku u BosmoxHocTH Big data B MogepHHM3aMu pOrpaMM JIOSITEHOCTH.

Pa3nen 4. ConnajbHble TEXHOJOTHU NIPOJABHKEHHUSI TOBAPOB H YCJIVL

Tema 7. Teopus pehepenmmuuvix 1uy KaKk 0CHOGA POPMUPOBAHUA CIIPAM E2UU MAPKEMUHZOBBIX KOMMYHUKAYUIL.

Pedepentrpie rpynmbl: onpeaencHus, THIBI U (Gopmbl BIUsHUA. PedepeHTHBIE MUIIA M METOIBI MX HCCIICIOBAaHUS. MapKETUHT BIIHSHUS:
COBPEMEHHBIC METOJIbI BBISIBJICHUS M TEHACHIIMM B HCIIOJIb30BAHHUH JIHJICPOB MHEHHH (OT KOHCTPYHPOBAHUS PePEepEeHTHBIX JHIl K TPEHICETTEpPaM).
Merton mmudpoBoro cieia: Kak HaWTH U UCTIOJIB30BATh JIMJIEPOB MHEHUN B BUPTYaJIbHBIX COOOIIECTBaX. TPEHICETTEPhI: COUATBHBIE XapaKTePUCTUKH,
HaIpaBJIEHUs UCTIOJb30BaHUs B IIPOJIBIDKEHUN TOBAPOB U YCIYT, (POPMHUPOBaHUM peKOMEHAATENbHBIX cucTeM. Kputuka teopun pedepeHTHBIX Jull /1.
Yorrca.

CoBpeMeHHbIE TEHCHIIMU B HCIIOJIb30BAaHUHU JIMICPOB MHEHUI: HCIOJIb30BaHKe UTpoBbIX cTpuMepoB (Twich) u YouTube- Giorepos B cucreme
MIPOABMKCHUST KOMITAHU I ; HCTIOJIb30BAHUE POJCTBEHHUKOB CENEOPUTH3, )KUBOTHBIE KaK pedepeHTHBIC JIUIIA; MPOCTHIE MOJIH30BATEIIN/HOCUTEIH OTIBITA
kak pedepaisl (pa3surue npoekros Taplnfluence u Grow me).

[Tonws3oBarenbckuii koHTeHT (USer-generated content) kak (axTop KOHKYPEHTOCIIOCOOHOCTH COBPEMEHHBIX MPEANPHUSATHN: TOHSATHE, BUJIHI,
HaIpaBJIEHUS UCTIOTh30BaHMUS.

HerocmkeKkuHr.

Tema 8. Ilpocpammvl nompedumenvCKol COUUAIUIAUUU KAK MEXHO102UU hopmuposanusn Oyoyuieii yeiesoil ayoumopuu KOMnanuu.

MeToibl 1 UHCTPYMEHTBI MOTPEOUTEIBCKOM COLMAIn3allui B COBPEMEHHBIX YCIOBUSAX. Bemymiue areHThl conpanu3anuu. Pecounanmzanus.
Ocob6ennoctu notpedureabckoii cormanusarus Net (I-generation): HOBbIe BO3MOXKHOCTH ISl POCCUHCKUX U TII00aIbHBIX OPEH/IOB.

[IporpamMbl conpanu3anuy MOTpeOUTEIeH POCCUICKUX U 3apYyOEIKHBIX KOMIIAHUNW. DTUYECKUE aCTEKThl BHEAPECHHSI TPOTPaMM COIHMAITA3AIUN
MOTPEOUTEIICH.

Tema 9. Pazeumue uncmumymoe nompeoieHus: mexHoi02uu nPUeieueHus u yoeprHcanus nompeoumerneii 6 mecme npooaic.

WuctutyThl noTpebienns. Mara3uH Kak COLMOKYIBTypHOE Tojie. «Xpambl noTpednenus». CrpaTeruy KOHBEPreHLIMU pUTEiia ¢ I0CYyrOBbIMH,
KYJIBTYPHBIMH, 00pa3zoBaTebHbIMU HHCTUTYTaMU. Doing shopping VS Going shopping. [llonuar (going shopping) kak coruanbHas akTUBHOCTb, UTPa,
J0CyT, 3aBUCUMOCTb. «lllonmuHr BrewaTieHui»: HOBBIE CLIEHAPUM TOKYIaTeNlbCKUX perieHuil. «Pop up store», «epicenter store», My3eeduranus
TOPTOBBIX MTPOCTPAHCTB.

Ocretuka monnunara. ®nanepctso B XXI Beke. MojepHuzaius HHCTUTYTOB MOTPEONICHUSI B YCIOBUSX PAa3BUTHUSI OHJIAMHOBBIX MpOJax (e-
commerce). [lloypymunr u BeOpymMuHr: HOBbIE OTPEOUTETHCKHE MPAKTUKYU Ha CIyk0e KOMIaHUH.

Oskuianue U MpeaBKyIIeHNEe KaK KItoUYeBble (PAaKTOPHI MPUBICUCHUS U YACpKaHUS MOTPEOUTENS B MeCTe Mpoax. DPPEKTUBHBIE COLUATbHBIE
TEXHOJIOTHH, ITOCTPOCHHBIE Ha UCIIONb30BaHUU TUX (AKTOPOB: Mpecc-penu3 ToBapos/ycuyr, ahdext "I'appu [lotrepa”, nemoncrparus, life placement

u Jap.


http://www.tapinfluence.com/

7. ®ounj oneHouHbIX cpeacTB (POC) 11 oeHUBAHKS Pe3yJabTATOB 00y4eHHs MO IMCUUILIUHE (MOIYJIIO)

7.1. TunoBble KOHTPOJIbHBIC 3aIaHUSl WM UHBIC MAaTEPUAJIbI IJIA NPOBECACHUS TEKYIICTI0 KOHTPOJIA yCII€EBAEMOCTH.

7.1.111nanbl NpaKTHYECKUX 3AHATHIA:
Tema 1. Tpaucghopmayua mapkemunza é yciouax Hapacmaiowjeil mexHoN02u3ayuu

dopma 3aHATHA: MO3TOBOH LITYpM, pa3BEpHyTas Oecena, AMCKYCCHUsl, IPYIIIOBOM MPOEKT

KoHnTpoJsibHbIe BONPOCHI:

1.IlocnencTBrs TEXHOJOTU3ALUU PA3IMYHBIX c(ep YeIOBEYECKOW IESITENbHOCTH B COBPEMEHHBIX YCIOBHSX. AJNTOPUTMHUYECKOE YIIPaBICHHUE U
MapKETHHT.

2. Hi-hume texuosoruii B chepe OusHeca: "TeopeTHIECKH KOHCTPYKT'" MITH PeabHO JACHCTBYIOIIAS TEXHOIOTHS?

3. BaustHAS conMalIbHBIX TEXHOJIOTHI Ha MOJICPHU3AIMIO MAPKETUHTOBOM JEATEIIFHOCTA COBPEMEHHBIX OpraHU3aINi

3agaHus 1719 caMOCTOSITEIbHOMH PadoThI:

1. TloaroToBka Kk pa3BépHyTOi Oeceqe Ha ocHOBe mpocMoTpa ¢mibma “'Social dilemma™ «IlpeumymecTBa U yrpo3bl aJirOpUTMHYECKOTO
ylpaBJjieHus JJsl Pa3BUTUSI MAPKETHHTOBO# MPAKTHKN».

Ha ocHoBe mpocMoTpa guiibMa, caMOCTOATEIbHON paboThl, Mpeoaratollel aHaau3 pa3IvyHoOro TUIla PEKOMEHIOBAaHHBIX IPETo aBaTeIeM
POCCUIMCKHUX U 3apyOeXHBIX MYOJIMKAlUA, UHTEPHET-NOPTAJIOB, MOCBAMIEHHBIM IMpoOieMaM alrOpUTMUYECKOTO YIPaBIEHUS, KaKIbli MaruCTpaHT
(dbopMHpYyeT CBOIO TOYKY 3pEHHS OTHOCUTENIBHO MPEHMYILECTB M YIrpo3 HX pacrpocTpaHeHus g (GOpMHUPOBAHMUS KOMIUIEKCA MapKeTHHTa
COBPEMEHHBIX OpraHU3aluii; pa3padaThiBaeT apryMeHTAIMIO CBOETO BbIOOpa. 3aTeM B X0Jie 0OCYXKICHHUSI Ha CEMHUHApe MaruCTPaHThI BBIBOJSAT O O1iee
Mpe/icTaBIeHHs 0 HanboJiee 3HaYMMBIX MOCIENCTBUSAX. Pe3ynbrar pa3BépHyToit 6ecenpl 0hopMIIsieTcs B BUJIE CBOIHOM TaOIUIIbI.

Konuenuus pa3BépHyToil Gecenbl: MpearnoaraeT moAroToBKy BCeX MaruCTPaHTOB IO BBIABUHYTOM MpoOieMe ¢ eIUHBIM Ui BCEX MepeuHeM
peKOMeHAyeMOM 00513aTeIbHON U JOMIOJIHUTEIBHOM JTUTEpPaTyphl; BHICTYIUICHUSI MArUCTPAHTOB (0 MX >KEJTaHUIO WX 110 BBI30BY MPEMOIaBaTeNsl) U UX
o0cyXJieHHe; BCTYIUICHHE U 3aKIII0YEHHE MPENo1aBaTesl.

Osxunaemslii(e) pe3yapTaT(bl): COBEPLUICHCTBOBAHNE HaBBIKOB TEOPETUYECKOTO aHAIN3a, CUCTEMAaTU3allui MOJAX0/10B; YMEHHE apryMEeHTUPOBATh
1 000CHOBBIBAThH MO3UIIMIO, YMEHUE MPEICTABISATh PE3yIbTaThl CBOCTO aHaIM3a Ha MyOlHKe, yMeHue paboTaTh B rpylIe, yMETb IPaMOTHO CTaBUTh
BOIPOCHI, JaBaTh OL[EHKY OTBETaM KOJLJIET.

2. IMogroroBka k auckyccuu: “Hime-hime TexHosorum: MaHunmyJasinus Wid 3G (eKTHBHBIA HHCTPYMEHT YNPaBJeHHSI 00IIECTBEHHBIM
MHEHHEM.

Ha ocHoBe camocToATenbHON pabOThI, Mpeanoararieil aHajau3 MHEHHH POCCHICKHX M 3apyOeXHBIX CIEHUANIUCTOB IO COIUAIBHBIM U
F'yMaHUTapHBIM TEXHOJOTHSAM, MAarucTpaHTy HEoOXoauMo cPOopMynUpoBaTh M apryMEHTHPOBATh CBOIO TOUKY 3pEHHUS Ha CIEAYIOIIME BOIPOCHI:
SIBISIFOTCS J1 hi-NUME TeXHOIOTHH — CPEACTBOM MAHMITYJISIUH TOTPEOUTETBCKUM BRIOOPOM; HACKOJIBKO 3THUECKH ONpaBIaHHO mpuMeHenue hi-hume
TEXHOJIOTHMII B COBPEMEHHBIX YCIOBMSIX? MaructpantaM Takke HEOOXOAMMO HAWTH TPHUMEpPhl U3 MPAKTHKU OpraHu3alvi, MOATBEPKAAIOIINE
BBIPAOOTAHHYIO MU TO3UIIUIO.



KoHnuenuus nuckyccuu: cHavana KaKIbld YYaCTHHUK JUCKYCCHU KPAaTKO IPE3EHTYET CBOIO MO3MILMIO IO NOCTaBIEHHBIM BOIIPOCaM, 3aTEM B
Xoze 0011ero o0CyX/1eH!s, MaruCTPAHThI BEIPAOATHIBAIOT KOJUIEKTUBHYIO MO3UIIUIO 110 TIOCTABICHHBIM BOIIPOCAM.

Osxunaemslii () pe3yabTar (bl): yMEHHE apryMEHTHPOBATh U 0OOCHOBBIBATH MO3UINIO, YMEHHUE MPEJICTABIATh PE3yIbTaThl CBOCTO aHATU3a Ha
myOJInKe, yMEHHE BECTH JUCKYCCHIO, YMETh TPAMOTHO CTaBUTh BOIIPOCHI, IaBaTh OIICHKY OTBETaM KOJIJIET.

3.IToaroroBka kK MO3roBoMy MTYypMYy "'@aKTOPHI BJIUSHHUS CONUATBHBIX TEXHOJOTHI HA MOJAEPHU3AIUI0 MAPKETHHIOBOM 1eATEIbHOCTH
COBpPEeMEHHBIX Opranu3amnuii'"

Konmenmmss MO3roBoro mrypMa: MarucTpaHTaMm Mpeiaraercs tema ajisi oocyxaeHus «DakTopbl BIMUSHUS COIMAIBHBIX TEXHOJOTHUW Ha
MOJIEPHHU3AIIMI0 MAPKETUHTOBOU JIEATETLHOCTH COBPEMEHHBIX OopraHu3anuii». Kaxaplii 3 ydacCTHUKOB MO3TOBOTO IITypMa JIOJDKEH BBICKA3aTh CBOU
MBICIIH, HJIeU TI0 TeMe. MojepaTop U3 uucia MaruCTpaHTOB (PUKCHPYET Bce MpelaraeMble yYaCTHUKaMU MO3TOBOTO IITypMa (akTOpbl BIMUSHUS Ha
JIOCKE, HE JAa€T BO3MOXKHOCTH YYaCTHHKAM MX KOMMEHTHUPOBATh. [[OMYCKAarOTCS YTOUHEHHUS BBICKA3bIBAHUH, €CITM OHHM KaXKyTCsS BaM HESICHBIMH (B
J000M cilydae 3alMChIBaiiTe MJICI0 TaK, KaK OHa Mpo3Bydasia U3 ycT ydacTHHKa). Korja Bce uien u CyxJ1eHusl BbICKa3aHbl, HY’)KHO MOBTOPUTH, KaKoe
ObUIO JJaHO 3aJjaHKe, U MEePEeUYHCIUTh BCE, YTO 3alMCaHO CO CJIOB y4acTHUKOB. [locie 3aBepiieHHst «MO3TroBOil MITypMa», HEOOXOAUMO OOCYIUTh BCE
BapUaHTHI OTBETOB, BHIOPATh TJIAaBHBIE M BTOPOCTETICHHBIE.

Oxunaemsrii(e) pe3ynbTaT(bl): HAYIUTh MAaruCTPAHTOB OOCYXKJATh CIIOPHBIE/ JUCKYCCHOHHBIE BOMPOCHI; TTIOBBICUTh MOTHBAITUIO HEAKTHBHBIX
MarucTpaHTOB; chopMHUpOBaTh OAHK MJIEH A7 Tocienyomel padboTsl, 00CYXKACHHUS.

4. TlonrotoBka A0KJIAI0B WK cooOmennii: «Texnosoruu ¢popMUPOBaHNSI €IUHOTO MOTPEOUTEILCKOT0 opMaTay.

[To cormacoBanuio ¢ mpenojaBaTelieM MarucTpaTbl BEIOMPAIOT KOHKPETHYIO TexHosoruio u /uinn THK, npumensioniyto crnekrp TeXHOJIOTHH,
HaIMpaBJICHHbIX HAa YHU(PHUKAIUIO MOTPEOUTENHCKON KYIbTYpHI, MPOABHKEHUE €AMHBIX MOTPEOUTENbCKUX (POpMATOB, MOAOUPAIOT UM AHAIU3UPYIOT
COBPEMEHHYIO NEPUOAMYECKYIO JIUTEPATypy IO MOCTABICHHOW Mpobieme, u3ydaroT npakTuky padorsl THK B maHHOM HampaBieHHH, pacKpbhIBarOT
crenugpuKy JaHHBIX TEXHOJIOTUM, TOA0UpalOT mpuMepsl. Pe3ynbTaT oopmiisercs B Buie MyJIbTUMEIUIHON MTPEe3eHTALINH.

5. IloaroroBka pedepaToB Ha Tembl: «Pa3Butue MeHemxMmeHTa uaeil B Poccum»; «TexHomornmu BHEAPEHHs] MEHEIKMEHTA HICH B
JEeSITeIbHOCTH COBPEMEHHBIX OpPraHU3allii: OMBIT POCCUUCKHUX U 3apyOeKHBIX KOMIaHUiI», « TeXHoIorn3anus MapKeTUHIOBOM JIeATEIbHOCTH: HOBbIE
BO3MOJKHOCTH U HeratuBHBIC 3P dekThi», "TlepecOopka” MapKeTHHIOBOM IEATEILHOCTH B COBPEMEHHBIX YCIOBUAX: (DAaKTOPHI M TIOCIEACTBUA".

6. IloaroroBka rpynmoBoro mnpoektra. Paspadorka koHuenuuu «KpayacopcMHroBoro mnpoekra IJs pelleHdusi MapKeTHHI0BO
npoodaeMbl».

[IpenogaBaTeneM mpeajaraeTcs MapKETHHIOBas MpoOiieMa KOHKPETHOTO IMPOU3BOAUTENS, KOTOPYIO HEOOXOIMMO PpEIIMTh C IOMOIIBIO
KpayACOPCHUHTa, I€TaTU3UPYIOTCS 3a/1a4d [IPOEKTA.

Oxwunaemsplii(e) pe3ynbTarT(bl): yMEHHE MPUMEHITh HA MPAKTHUKE HWHCTPYMEHTBHI W CIOCOOBI OpraHu3allid KOMaHIHOW paboThl;
COBEPIICHCTBOBAHWE HABBHIKOB OpraHU3alMid ¥ MPOBEJACHHE IMPOEKTHBIX pPa0OT, pa3BUTHE AaHAJUTHUYECKOTO MBIIJICHUS Yy MarucTPaHTOB;
COBEPILEHCTBOBAHUE HABBIKOB IIPUHSATHUS PEIICHHUI; KOMMYHUKATUBHBIX HABBIKOB U KOMIIETCHIIUH.

Peanu3auus kpayacopcuHroBoro npoekra. [Iyrém xepeObEBKM MaruCTpaHThl PACIPECNIAIOTCS M0 YETHIPEM TpyIaM, Kaxaas U3 KOTOPBIX
OTBEYAET 32 PEAN3alMI0 CBOEro OJ0Ka MPOEKTa:



Ilepsas epynna, omeemcmeennas 3a yenegyio ayoumoputo: (1) 000CHOBaHHBIN OTOOP YYACTHHKOB MPOEKTA; (2) GpuimbTpanus NoTeHIIUATBHBIX
YYaCTHUKOB (JIOTIOJIHUTEIBHBIE BOIIPOCHI/TECTHI U T.1I., YTOOBI CO3AaTh pabOTOCIOCOOHOE COOOIIECTBO);

Bmopas cpynna, omeemcmeennasn 3a ¢popmanuzayuto npoexkma: (1) dopmanuzanusi 3TanoB NPOEKTa U TaWMHUHI (0OOCHOBAHHE CPOKOB
peanu3ali MPOEKTa M KaXJoro srama); (2) cnocoObl MOTHBAMK YYAaCTHHUKOB (BO3HArpaKICHWE 3a YYacTHE B MPOEKTE, MPUHIMIIBI OTOOpPa
oOeTUTENIA);

Tpemvsa epynna, omeemcmeennas 3a un@pacmpykmypy npoekma: (1) oneHka JOCTOMHCTB U HEJIOCTATKOB Pa3JIUYHbIX BAPUAHTOB TEXHUYECKOU
OpraHu3aIUH MMPOEKTA; BBIOOP TEXHOJOTHIECKOH TIAaTPOPMBL. (2) pa3paboTKa perucTpaioHHON (GOPMEI;

Yemeepmas epynna, omeemcmeennas 3a ynpasienue cooouecmeom: (1) or00p u OLEHKa HHCTPYMEHTOB YIIPABJICHHS COOOIIECTBOM B XOJ€
pean3aluy npoekTa: (2) olleHKa JTOCTOMHCTB M HEJIOCTAaTKOB PA3JIMYHBIX METOJOB MOJJIEPKaHUs TUCKYCCUM; YIPABIIEHUS TPYNIOBONW TUHAMHUKOM;
BBIPAOOTKYU pELICHMUSL.

Omanwt padompr: (1) N3y4uTh ONBIT PELICHNS 3a/1a4, IOCTABJICHHBIX Mepe]] TPYyIIIaMHu, Ha OCHOBE aHAIM3a pPeal30BaHHbIX KPayICOPCUHIOBBIX
MIPOEKTOB; (2) opraHu30BaTh 0OCYKJIEHHUE MEXAY TPYIIaMu Uil KOOPIAMHALMK JEHCTBUN M KOPPEKTUPOBKU OTOOPAHHBIX MHCTPYMEHTOB; (3) mocie
obuiero o6cyxnaeHus chopMHpOBaTh MPEAJONKEHUS TO CcBoell wactu mpoekra; (4) chopMupoBaTh UTOTOBBIM JOKyMEHT — «KoHienmus
KpayJICOPCUHTOBOT'O MTPOEKTay.

Tema 2. CO&pEMBHHble mexnojiocuu U UHCMPYMEHMbl COUUAIIbHO20 RPOZCHO3UPOBARUA 6 Maplcemuuzoeoﬁ npakmuke

dopma 3aHATHA: KpeaTHUBHAs ceccusl, IPaKTUUECKUE 3aJaHusl, 0OCYK/I€HHS OTUYETOB MO MPOrHO3UPOBAHUIO MTOTPEOUTENIHCKUX PHIHKOB
KoHTpoJibHbIE BOIPOCHI:
1.Kitaccuueckuie 1 COBpeMEHHbBIE TEXHOJIOTHU MPOTHO3UPOBAHUS MOTPEOUTENHCKUX PHIHKOB: BO3MOKHOCTH U OTPaHUYEHHUSI.
2.OCHOBHbIE HaIlpaBJICHUS UCIOJIb30BaHUsI OAHKOB COIIMANIbHBIX 3HAKOB MIPH pa3pabOTKe CTPATErMUECKUX MapKETUHT OBBIX MIJIAHOB.
3.Mcnonb30BaHue KapT TPEHIOB W "KaHBBI' MOTPEOMTENBCKUX TPEHIOB sl (pOpMUpOBaHHS HACH MO MOJCPHU3AIMU DJIEMEHTOB KOMILIEKCA
MapKeTHHIa U TIOUCKAa KOHKYPEHTHBIX OU3HEC-MO/IeNIel U CeTMEHTOB.
3ajanus JJ151 CaMOCTOATEILHOM padoThI:

1.PemieHue CHTYanlMOHHBIX 337124 «MapKkeTHHroBasi HH(popManus».

Ha ocHoBe mpe/uioxkeHHBIX MpernojaBaTesieM MPaKTUYECKUX 3a/ad, CTOSIIMX Iepel] PYKOBOJCTBOM MAapKETHHTOBBIX OTJEIOB KOMIIAHUM,
MarucTpaHTaM He0OX0IUMO:

- OMIPENIeIUTh TUI HH(POPMAIUH, KOTOPYIO KOMIIAHUS JOJDKHA MOJIYYUTh JJISl PEIICHUS] MApKETHHIOBON MTPOOIIEMBI;

- 000CcHOBaTH BHIOOP HAMPaBIECHUI MapKETUHIOBOT'O UCCIIEIOBAHMS;

- OIIpeNIeIUTh MeTO 1l cOopa MHGOPMAIUH, KOTOPhIE HEOOXOIUMO MPUMEHUTD MTPH OPTraHU3AIUU HCCIeI0BaHUH.

Pesynbrar paboThl oopmitsieTcs B BUIe aHATUTUYECKON 3aUCKH.

Osxunaemslii(e) pe3yapTaT(bl): HAYYUTh MAaruCTPAHTOB MPABUIIHHO OMPENEISITh TUIIBI HEOOXOUMOM KOMIaHUH MapKETHHIOBOW MHGOpMAITIH,
OBJIaJIETh HABBIKAMH KOPPEKTHOTO OMpEeAENeHUS TUIAa MapKETHHTOBOTO HCCIEAOBAHUSA, CIIOCOOHOTO PEHIMTh TMOCTaBICHHYI) MapKETHHTOBYIO



npobseMy; JI€MOHCTPUPOBATH HABBIKM OOOCHOBAaHHUS CBOEr0 BBIOOPA; TPaAaMOTHO O(OPMIATH PE3yJIbTaThl CBOEr0 aHanu3a (HABBIK HAIHMCAHUS
AHAJTMTUYECKUX 3aIMUCOK).

2. OT4éT MO NPOrHO3UPOBAHUIO PA3BUTHS MNOTPEOUTETHCKOI0 PbIHKA (PBIHOK BBIOMPAETCS MArMCTPAHTOM IO COTJIACOBAHUIO C
npernojaBareniem). Ha ocHoBe ananmm3a otu€toB uccienoBarenbckux kommnanuit (BBC Sing bank, AC Nielsen, GFK, u np.), pe3yibraros
CKaHMpOBaHUs Topu30HTOB (IKNOW), HE0OX0AMMO BBIICINUTh KITFOUEBBIC TPEH/IbI Pa3BUTHS MOTPEOMTEIHCKOTO PhIHKA (M3MEHEHHE MOTPEOUTEIbCKUX
MIPEMIOYTCHUH, TOSBIICHUSI HOBBIX TOBApOB, H3MEHCHHE B BOCIIPHUSITUN OPEHIOB U T.JI.).

Crpykrypa oTuéra:

BBenenue. KpaTtkoe onrcanme COBpEMEHHOTO COCTOSIHUSI Pa3BUTHSI IIOTPEOUTEIIHCKOTO PHIHKA.

OcHoBHast yacTb. OnrcaHre OCHOBHBIX TPEHJIOB PA3BUTHS C Pa3BEPHYTOM XapaKTEPUCTUKOMN TocieacTBHA. O0s3aTeIbHO PUBOIATCS CCHUIKH
Ha WHPOPMAITMOHHBIE HCTOYHUKH, KOTOPBIC OBLIN MCIIOIH30BAHBI B ITPOIIECCE BBIMTOJTHCHUS 3aJaHUH (OTUETHI HCCIICIOBATEIBCKIX KOMITAHUH, HAYIHBIC
CTaThH, MOHOTpAa(HH, BTOPUIHBIE COITUOJIOTUICCKUE TAHHBIC U JP.).

3akmouyenue. CoepKUT BBIBOJBI IO pe3yiIbTaTaM MPOBEIEHHOTO aHAITN3a, a TAKKe CHOPMHUPOBAHHBIC MPEIUIOKECHUS TI0 U3MEHEHHIO TEKYIIeH
MapKETHHTOBOM JIeATEeIbHOCTH KOMITAaHWH, JCWCTBYIONIMX HA PBIHKE, MPUMEHSEMBIX WMH TEXHOJIOTHHA BO3JICHCTBHS Ha IICJICBBIC AYJIUTOPHH B
COOTBETCTBHE C BBISABJICHHBIMU TPEHIAMH JIJIS TIOBBIIICHUS KOHKYPEHTOCITIOCOOHOCTH KOMITAHUH.

Oxunaemslii(e) pe3yabTaT(bl): COBEPIICHCTBOBAHNE HABBIKOB CUCTEMHOTO aHalM3a WH(OpMAIUK; yMEHHE apryMEHTUPOBATh M 000CHOBHIBATH
MTO3UITHIO, JIOTHYECKU BEPHO M TPAMOTHO HM3J1araTh MaTepHall, JejaTh BEIBOJBI;, BIIAJETh METOJAMHU IPOTHO3UPOBAHUS U3MEHEHHUH MOTPEOUTENh CKUX
MPEOYTCHUH IIEJIEBBIX ayAUTOPUH IS pa3pabOTKH MPEUTOKEHUH 1 PEKOMEHIAINI 10 PEIICHUIO COMAIbHBIX MPOOIeM OpraHu3aIliii.

3. IIpakTuyeckoe 3aganue. Onupasch Ha Pe3yabTaThl pa3OUEHMsI POCCUUCKUX TOTpeOuTENe Ha cerMeHThl 1o Metoauke R-TGI, marucrtpanty
HEOOXOMMO OMHcaTh TPEOOBAHKSA K HOBOMY («ITMOHEPCKOMY») THIy TOoBapa/yciayru (BBIOMpAETCs MO COTJIACOBAHUIO C IMPEIOJIaBaTelIeM), KOTOPhIC
OyayT IpeabsIBIATH MPEACTABUTENN PA3HBIX CTUIIEH KU3HU. Pe3ynbTaT oopmiiseTcs B BUAE aHATUTUYECKOM 3aIHCKH.

Oxunaemslii(e) pe3ynbTaT(bl): COBEPIICHCTBOBAHNE HABBHIKOB CUCTEMHOTO aHaiM3a WH(POpMaIlMKM; YMEHHE apTyMEHTHPOBATh U 00OCHOBHIBATH
TTO3UIINIO, PA3BUTHE TBOPYECKUX (KPEATHMBHBIX) CITIOCOOHOCTEH MAarMcCTPaHTOB MPU BBISIBJICHHUH M XapaKTEPUCTHKE MOTPEOHOCTEH moTpeduTener K
MHHOBAI[MOHHOMY THITY TOBapa/yciayru; TpaMOTHO 0(hOPMIISATH PEe3yIbTaThl CBOETO aHaIK3a (HaBbIK HAMKMCAHUS AHAIUTUYECKUX 3aIHUCOK).

CamocTosiTesibHasi padoTa CTYIEHTOB 10/l KOHTPOJIEM NpenoaaBaTeJis

IMoaroroBka K KpeaTHBHOI MapkeTHHIoBoii ceccun (Consumer trend canvas).

KoHIenms KpeaTHBHON CeCCHU: MpeanoaraeT (pOpMHpPOBAHUE IPENOaBarTelieM 3aJaHus 10 KOHKPETHOW OpraHM3allid, MaruCTPaHThI
MOJIy4YalOT JaHHbIE O MapKETHMHIOBOM KOMILIEKCE, SKOHOMHYECKUX M MapKETHMHTOBBIX IOKA3aTeNIAX KOHKPETHON KOMITaHWH, 3aT€M MardCTPaHThI B
XOJIE CaMOCTOSITENILHOM paboThl 3HAKOMSATCS € KapTaMH TPEHIOB, OTYETAMH HCCIICIOBATENbCKUX  KOMIIAHHH O pPa3BUTHH KOHKPETHOTO
MOTPEOUTENLCKOTO PBIHKA, W3MEHEHHWH IIEHHOCTHBIX IPEANOYTEHUH MOTpEOUTENeH, KaXIblii MarucTpantT (GopMUpPYeT 5-6 KIIIOYEBBIX TPEHIIOB
(akTOopoB BHEHIHEW Cpeibl), 3HAYMMBIX U PAa3BUTHS MPOAYKTa BbIOpAaHHON KOMMaHWH. Ha ceMHHApCKOM 3aHATHH C MPUMEHEHHEM METOja
MO3TOBOTO INITYpMa IpyIa MaruCTPaHTOB OTOMPAETCS CIHMCOK BCEX T€X M3MEHEHHWH BHEIIHEH Cpe/ibl, KOTOPhIC COOTBETCTBYIOT BBIOPAHHOMY IS
aHaM3a PBIHKY; 3aTE€M MAarWCTPaHThI Pa30MBAIOTCS HAa HECKOJbKO MHUHM Tpymm. Kaxmas w3 Tpymm MmoJyvaeT KaHBY MOTPEOUTETbCKUX TPEHIIOB,



MPEero1aBaTelib OOBACHSAET IMOCIENI0OBATEIBHOCTh PaboThl ¢ OnokaMu KaHBBI. Jlamee MUHHU-TPYNNBI, KOHKYPHPYS IpPYr C JPYroM, T'€HEPUPYIO
KpEeaTUBHBIE HJIEH MO MOACPHHU3AIMU TOBAPHOTO ACCOPTHMEHTA/TOBapa/ KOMMYHUKAIMK/ PACHIMPEHUs WJIM JCTAJM3allMU IeNIeBOi aynuTopun. Bee
pe3ybTaThl 3aHOCATCS B KaHBY. [lociie okoH4YaHust pabOThl MUHU-TPYII, CJIEAYET 3Tan OOIIErpyNnoBOro 00CyXIeHus, B X0/Ie KOTOPOTO OTOMPAIOTCs
U TPYIIHUPYIOTCS UIIEH JUTS JalbHEHIIel 10paboTKy.

Oxunaemslii(e) pe3yabTaT(bl): COBEPIICHCTBOBAHUE HABBIKOB T'€HEPALUU UCH, BHICTABICHUS KPUTEPUEB JIJISl KX 0TOOpPA, COBEPIICHCTBOBAHMS
HABBIKOB TPYMIIOBOI pabOThI; yMEHHE PadOTaTh C KapTaMU MOTPEOUTENHCKUX TPEHIOB, COBEPUICHCTBOBAHUS HABBIKOB aHAIMTHYECKOW pabOTHI CO
BTOPHYHBIMH JaHHBIMH; 00yueHHE HaBbIKaM paboThI ¢ consumer trend canvas.

Tema 3. Hosas moodenv nompedumenvckozo peuwteHus: 3@hekmusHocms peKOMEHOAUUIL WU MONCHO JIU YRPAGIAMb ROMPEOUM eNbCKUMU
Hamepenuamu (onvimom) ?

dopma 3aHATHA: [IPAKTUUECKNE 3a/IaHuUs, pa3pab0oTKa KapThl HOTPEOUTEIHCKOTO OMIBITA, JAEJIOBAsk UTPa, TUCKYCCUs

KoHnTpoJsibHbIe BONPOCHI:

1.IIpouiecc mpUHATHS TOTPEOUTENBCKUX PEIICHHU: TMHEIHAs U KpyroBasi MOJIEIH.

2.YupapieHne WHGOPMAIIMOHHBIM TOUCKOM, MOTPEOMTENBCKUI OMBIT M TMOTPeOUTEIbCKas JosuIbHOCTH (Zero, first, second moment of truth) kax
KITIOYEBBIE IETEPMUHAHTHI MOTPEOUTETHCKOTO PELICHHUS.

3. OwnaiiHoBast MoJielTb TIOTpeduTenbckux penienuit (ZMOT): kiTto4eBbIie acleKThl YIIPABICHUS OTPEOUTETBCKAM PEIICHHEM.

4. IlorpeOuTenbCcKkue HAMEPEHUS: METO/IbI BBISIBIEHUS M HAIPaBJICHUS MCIIOJIb30BaHUS B JEATEIBHOCTH POCCUHCKUX OpraHU3aLuil.

3ananus JJ151 CAaMOCTOATEILHOM padoThI:

1. TloaroToBka k nenoBoit urpe «MojaeJinpoBaHie NOTPEOUTENbCKOT0 PeleHUs.

KoHnuenuus 1enoBoil Urpbl: BXoJie CaMOCTOSTEIbHOM MOJArOTOBKM K 3aHATHUIO MaruCTPaHThl JOJDKHBI M3YYUTh MOAXOIbI K MOJCIUPOBAHUIO
MOTPEOUTENHCKUX PEUICHU B OTHOUICHUH PA3IUYHBIX TOBAPOB/YCIYT; OMPEIEIUTh OCOOEHHOCTH YUETa 0COOCHHOCTEH MOTPEOUTENHCKOTO CErMEHTa
IpU OpraHu3aluu MojenvupoBanus. Jlanee Ha 3aHATHUM MarucTPaHThl JAEISATCS HAa MUHU-TPYNNbl Ha (2-4 4YenoBeK) W MOJy4alOT OIHCAHHE
TOBapa/yCclIyTd U LIEJIEBOr0 CETMEHTA. 3ajaya TPYIIl ¢ MO3UIUU MApKETOJIOTOB, C YYETOM TeX TEOPETHUECKUX 3HAHUM, KOTOpble OHU MPUOOpENTH Ha
JIEKIIMU U B XOJI€ CAMOCTOATEIbHON MOATOTOBKH, CHOPMUPOBATH U BU3YAIU3UPOBATH MPOLIECC MPUHATHUS PELICHUS O MOKYIKE JaHHOTO TOBapa/yCiIyrH,
OTIPEENUTh KIIOUEBbIE ATAIbI, KOTOPbIE KOMITAHUS MOKET KOHTPOJIUPOBATD.

Osxunaemslii(e) pe3ynbTaT(bl): HAYYUTh MAruCTPAHTOB MPABHIBHO OMPEAENsTh (aKTOphl, KOTOpbIE TPeOYOTCS UIsl (GOpMHUpPOBAHUS MOJIEIU
MOTPEOUTENHCKOTO PELICHUS; IEPEBOAUTD MOJIyYEHHbIE UMU TEOPETHUECKHE 3HAHUS B PEIlIEHNE KOHKPETHOU yIpaBiIeHUYECKON 3a/1auH.



2. lloaroroBka npaxkTuyeckoro 3aganus "Pekomennanuu no moaean ZMOT": ucnions3yst TaHHBIE O MOJIENH MOTPEOUTENBCKOTO PEILICHHS
M TEXHOJIOTHSAX OHJIAWH mponax, u3noxkeHHbIXx B handbook ZMOT, wmaructpanty HEOOXOOUMO  CAalWT HMHTEPHET-Mara3wHa pPOCCHICKOTO
NPOU3BOUTEINS/ pPHUTEHIepa M HamUcarh, CIHCOK DPEKOMEHJAIMi, KOTOpble MOTYT OBITh, BHEAPEHBI  PYKOBOJHUTEISIMH KOMIAHHUU IS
COBEPILICHCTBOBAHUS B3aMMOOTHOILIECHUN C LielNeBOM ayauropued. Kakue BO3MOXKHOCTH B3aMMOJEHCTBUH € LIEJIEBOM ayJUTOpPUEH HE HCIOJIb30BaHbI
KOMITaHUEH?

Osxunaemslii(e) pe3ynbrar(bl): YMEHHUE apryMEHTUPOBATh U OOOCHOBBIBATH MO3MILMIO, YMEHHE MPEICTABIATH PE3yJbTaThl CBOErO AHAIMU3A,
YMEHHE TPOBOAUTH KPUTHYECKUH 0030p M (POopMHpOBaTH PEKOMEHAALWH, MOAOMPATh TEXHOJOTMH HAa OCHOBE OCBOCHHON METOAMKH aHaln3a
MOTPEOUTENLCKUX PEIICHHH.

3.IIpoexT «Pa3paboTka KapThl NOTPEOUTEIBCKOr0 ONbITa». [lo cormacoBaHWio ¢ MpernoaBaTeleM MarkuCTPaHThl BHIOMPAIOT TOBAp WA
yCIyry JUlsl aHaju3a (B KadecTBe OOBbEKTa BBIOMpPAETCS TOBAp WJIM YCIIyra, KOTOPOH MOJIb3YIOTCS Bce oOydaromuecs). 3aTeM Kaxablil GopMupyer
COOCTBEHHYIO KapTy NMOTPEOUTENHCKOTO OMBITA MO CIIENYIOIIEMY IUIaHy (pe3yabTaT 0QOpMIIIETCS C TOMOIIBIO OHJIAWHOBBIX MPOTPaMM):

1. Omnpenenure CBOM 3MOLUN/MHEHHE/OLIYIIEHNS OT B3aUMOIEUCTBUM C TOBAapOM/ yCIYroi (3allUIINTE UX, BITasiCh COXPAaHUTh
aBTOPCKYIO JIEKCHUKY).

2. Omnpenenure, 4To OBUIO peHIAIOIIUM B BbIOOpE ToBapa /yciayru (paHxupyite ¢akrtopsl). Uto sBisercs Hanbojee BaXKHBIM JIJIs
Bac B nmporuiecce ucnoap30BaHus TOBapa/ yCIyrd B HACTOSALIUI MOMEHT (OIIPEEIUTE U MPOPaHKUPyHTe PaKTOpHI).

3. [ToxymaiiTe Hag BOMPOCOM, YTO Takoe Jjisi Bac «uaeanbHBIN OMBIT B3aMMOJICUCTBUS» C JJAHHBIM TOBAPOM/YCITYroi? (OmuIuTe
€ro).

4, CocraBbTe KapTy TOUeK KOHTakTa Bac ¢ ToBapoM/ yciyroi (BKIIFOUMTE BCE TOUKH/KaHAIBI KOMMYHUKAIIMH/KOHTEKCT, B KOTOPBIX

npoucxoAwsio Baie B3aumMoaeiicTBuEe ¢ KOMIIaHUEH ).

WNupuBuayanbHbIe KapThl MOTPEOUTENLCKOTO OIBITa MAaruCTPAHTBI 3aHOCST B CIEIHAIBHYIO MPOTPaMMy, TEPECBHUIAIOT BHYTPH TPYIIIBI U
pacrevaTsiBalOT Ui MPOBEACHUS W OOCYXKICHHs pe3ylbTaTOB Ha ceMUHape. Ha 3aHsTHH pe3ynbTaThl aHalW3a MOTPEOUTEITHCKUX pPEIICHUIN
COOTHOCSITCS C JCUCTBYIONICH TOJUTUKON KOMIIAHWUU TPOU3BOAMTEINS; OOCYKIAIOTCS U (POPMYIUPYIOTCS PEKOMEHIAIUH 10 YCOBEPIICHCTBOBAHUIO
B3aMMO/ICHCTBHI KOMITAHUY U €€ KIIFOYEBBIX KIHCHTOB.

Oxunaemsiii(e) pe3yabTar(bl): COBEPIICHCTBOBAaHHUE HABBIKOB IPOCKTHON pabOThI, ymMeHHE 0000IaTh ¥ aHAIM3UPOBATh WH(OOPMAIIHUIO,
BBISIBJISITh TIOTPEOUTEIHCKHE WHCAWTHI, COBEPIICHCTBOBAHIE HABBIKOB Pa3paO0TKH PEKOMEHIAIINN.

5. [loarotoBka mnpaktuyeckoro 3amaHus: «IlpuMepsl ycnmemHoOro/ HeyIayHoOro HCHOJIBL30BAHMA MOTPEeOUTENbCKOIO ONbITA B
AeAITeIbHOCTH POCCHUICKHUX U 3apy0esKHBIX POU3BOAUTEIC.

Ha ocHoBe aHanm3a AEATETbHOCTH POCCUUCKHMX U 3apyOeKHBIX KOMIIAHMW, MarucTpaHTaMm HEO0OXOAMMO Moao0paTh MpPUMEpPHI YCHEIIHOTO/
HEYJaYHOTO MCIOJIb30BaHUS MOTPEOUTEIHCKOTO OMBITA B JESATEILHOCTH POCCUHUCKUX U 3apYOEKHBIX TPOU3BOTUTENCH.

6. [ToarotoBka k auckyccuu: "IloTpeduresibckue HamMepeHus". MaructpanTsl B XO0JI€ CaMOCTOSITENBHOM pa0OThl M3Y4arOT CAMTHI
POCCHIICKHX U 3apYOEKHBIX KOMIIAHUH, 3aHUMAIOIIUXCS TOUCKOM OTPEOUTETHCKUX HAMEPEHH B COIUANBHBIX CETIX, YUTAIOT aKaJeMUUECKHE CTaThU
Y MHEHHUE MIPAKTHKOB O MPUMEHUMOCTH, BO3MOKHOCTH YIPABIECHUS MOTPEOUTENFCKUMU HAMEPEHUsIMU. B X0/1e MpakTHUeCKOTo 3aHITHSI MarUCTPAHTHI
JIOJDKHBI 000OIIUTH MHEHHS U BBIPA0OTATh TOUKY 3PEHHSI TIO CIEAYIOIIUM BOIpocaMm: B Kakux WHAYCTpHsIX/ JJIsl KAKMX THUIIOB OpraHU3aluii MOKHO/



HY)KHO IIPUBJIEKaTh KIMEHTOB uepe3 MoTpeOuTenbckue HamepeHus? Kakue sTHUecKHe TUIeMMbl MOTYT BO3HMKATh y MapKeToJiora IpHu padboTe C
NOTPEOUTENLCKUMH HamepeHUsIMH? HacKOJIbKO aKkTyanbHO TaKoe YIpaBiieHue "JOMOKYyHOYHBIM" 3TalioM NOTpeOuTeNbCcKOoro petienus B Poccun?
KoHnuenuus nuckyccuu: cHavana KaKIbld YYaCTHHUK JUCKYCCHU KPAaTKO IPE3EHTYET CBOIO MO3MIMIO I10 MOCTaBJIEHHBIM BOIIPOCaM, 3aT€M B
xoze 0011ero o0CyX/IeH!s, MariCTPAHTHI BEIPA0ATHIBAIOT KOJUIEKTUBHYIO MO3UIIUIO TI0 TIOCTABICHHBIM BOIIPOCAM.
Osxunaemslii(e) pe3yabraT(bl): yMEHUE apryMEHTUPOBATh U OOOCHOBBIBATh MO3ULIMIO, YMEHHE MPEACTABIATh PE3yJIbTaThl CBOETO aHAJIM3a Ha
myOJInKe, YMEHHE BECTH JTUCKYCCHIO, YMETh TPaMOTHO CTaBHUTh BOIIPOCHI, aBaTh OIEHKY OTBETaM KOJUIET.

Tema 4. CoyuanvHole u cOyUAIbHO-NCUXONO2UYECKUE MEXAHUIMbBL YRPAGIEHUA NOMPEOUM eNbCKOU N0ATbHOCHBIO.
dopma 3aHATHA: 0OCYXKICHHE, JIeI0Bask Urpa, MPOEKT, KeiC, NHAUBUIyalIbHbIE 3aaHUS
KoHnTpoJsbHbIE BONpPOCHI:
1. OcHOBHBIE IOJIXO/IBI K OIIPECIICHUIO TOTPEOUTEIHCKOM JIOSIIBHOCTH. BUbI TOSIIBHOCTH.
2.J10CTOMHCTBA M OTpaHUYEHUS CYIIECTBYIOIINX METOJIOB U3MEPEHUS IOTPEOUTEIHCKOM JIOSITEHOCTH.
3.Kacromu3zanus nmpoaykra: pakTopsl BbIOOpa TUIA U TITyOHMHBI KACTOMU3ALIUH.
4. KiiroueBble 371eMeHTHI 3PPEKTUBHBIX TPOrpPaMM JIOSIIBHOCTU. BiusHue aupxuTanuzanuy Ha GopMUPOBaHNE IPOTPaMM JIOSUIBHOCTH.

3agaHus AJ151 CAMOCTOATEILHOM padoThI:

1.IToarotoBka k o0cyxaenuio keiica «IIporpamma HesosaibHOcTH Komnanuu FOamapr».

MaructpaHTtaMm MpeaiaraeTcsi 03HaKOMUTBHCS C OT3bIBOM IOCTOSTHHOTO MoTpeOuTenst kommanuu «tOnmapTt» (JiekcMka M aBTOPCKHUI CTHIIb
notpedutens coxpanensl)!. Ha ocHOBe aHanu3a OT3bIBA, MaruCTPaHTaM HeOOXOAMMO cGOPMHUPOBATH KOMIUIEKC MEPOIPHUATUH MO MOJEpPHHM3ALUM
MIPOrPaMMBI JIOSUTBHOCTH KOMITAHUU, 00OCHOBATH BEIOPAHHBIE MEPHI.

«MHTepecHbI (hopMaT TOProBIIM — KOMOWHAIMS OH-JTaH 1 0(d-naiin MaraszuHa. MHe opmaT HpaBUTCS TEM, YTO MOJKEIIIb CaM BHIOpATh M caM
3a0path B ynobHoe BpeMms. Bce OwbicTpo, ompsitHO U ApyxkentoOHO. LleHbl kak B MHTepHET-MarazuHe. ['apaHTHs, CEpBUCHBIN IIEHTP U Mpoyee — Bce
conuaHo. [ 1aBHOE, HaBepHOE, YTO MOXKEIb caM 3a0paTh, BeAb KypbepcKas JOCTaBKa — 3TO HE CEPBHC, a LIeMb, Ha KOTOPYIO ceds JO0OPOBOJIBHO
ca)kaellb Ha HECKOJbKO yacoB. [Lmoc kK TOMY - Kyphepbl OIa3/AbIBalOT, HaXHYT, TYISAT, XaMsT U T.I1.

Uto0bl KynuTh/3aKa3aTh yTo-11M00 B FHOnmapre, HY)KHO 3aperucTpUpOBATHCS M BHECTHM CBOM KOHTaKTHbIE peKBU3UTHIL. Kazanock Obl, maHo:
aKTUBHBIN OJIarOCKJIOHHBIN NOKyNaTellb, W3BECTHbl €r0 KOHTAaKTHbIE JaHHBbIC, BEIETCS HCTOpPUS €ro 3aKa3oB, a 3HAYUT MOXHO OIPEIeNIUTh
npennourenus. Meura Toprosua! Uro caenan KOnmapr 3a 1,5 roga Moero ¢ HUM B3aUMOJICHCTBUS:

- FOnmapt npucnan Ha MHe e-Meln: 3-4 poOKHMX MHChbMa C TUIIOBBIMU MPEJIOKEHUSAMU O pacmpoaaxkax, a Beab uHpopMmanus KY]JIA s
«TBHIKAJICS» Ha caiiTe, HO HE 3aKa3all, ToXke ecTh. W akiuii pa3Hpix Mara3uH nIpoBOJIUT OJTHOMOMEHTHO HE MEHee JeCsITKa.

! CaBoctesnoB B. ITporpamma Henosutbroctu (FOnmapr)/ Retailer.ru ExkenneBnbie kommynukarmu (901, pecype) URL: http://www.retailer.ru/item/id/84423/ (nata obpamuienus
11.02.2016).



- FOnMapt HeraBHO BBEN CEPBUC «C ATUM TOBAPOM OOBIYHO MOKYIAIOTY, U 5 TYT K€ BOCIIOJIb30BAJICS COBETOM dKcnepToB KOnmapra. 3aka3biBast
KalCylIbHYI0 KoeBapKy Nespresso, 3a07HO 3aka3al u Kancyisl... Dolce Gusto. Hy, He 6bu10 y MeHsI koeBapoK paHbllle, HE 3HANT I, UTO 3TO pPa3HbIE
cranzaptbl. OHAaKO HE 3HAIOT U «3KcnepTel» KOnmapra, KOTOpble MHE 3TO HACOBETOBAJM. ... MHE IpoJalii HEHYXHbIH ToBap Ha 640 pyoaeil.

- FOnmapT pacmmpuil nmepedeHb TOBApHBIX KAaTErOPHH, BBUIOKUB 00pas3Ibl B TOPTOBOM 3alie (3TO HEOOBIYHO it (popMaTa): Terepb MOXKHO
KYIIUTh aBTOIIWHBI, aBTOMAcia, nmammnepcsl. HopmaneHas TeHneHIHs, GpopMaT 3TOH CeTH YHHUBEPCAIBHBIA, U MOXKHO TOPrOBaTh XOTb BO3YIIHBIMH
mapaMu, HO Kak 00 3ToM y3HaeT notpedurens!!! S 3a nenemo 1o sroro YKE kynuin cebe 3umHioo pesuny. Hy, He 3Hau s 3TOrO, M Tenepb MHE
0OHMTHO, YTO 51 YITyCTHJI BO3MOXHOCTH BbIOOpa. Paznuma B nene B 100 py0ieil Ha mmHy — MeI0O4b, HO, €CITU CJIEJ0BATh BhIKIaakam P.Yangunu B ero
bynnamentansHoM Tpyne «Ilcuxonorus BIusHUD), OONBIIMHCTBO MOKyNaTeIe JyMatoT Tak: mo Muitoctu FOnmapra st monan uHa 400 pyomeii!

JIrogy MOMHSAT TOJBKO IJIOXO€, O XOPOLIEM MM HYXKHO HAallOMUHaTh. Tak BOT s Tenepb MomHio, uto ¢ FOmmaprom nonan Ha 1040 pyOneit. ¥V
OOJIBIIMHCTBA JIIO/IEN B TOJIOBE TAKOTO CUETYMKA HET, JIa 3TOTO M HE HAJI0 — BIOJIHE JOCTATOUYHO HEMPHUATHBIX BOCIIOMUHAHUID.

Bomnpocsr:

A) Kakue npo6iieMbl BO3HUKIH Y TOTPEOUTENS BO B3aUMOAECUCTBUY ¢ KoMIaHuei? YeM oHM 00yCIIOBIEHbI?

b) Kakue neiictBus HEOOXOAUMO MPEANPUHATH OTAENY MapKeTuHra komrnanuu «fOnmapT», 4To0bl HOBBICUTH JIOSUIBHOCTH MOTpeOUTENS?

2. [TogroToBka mHAMBUAYaIbHOTO 3ananns «[IpuMepsnl yenemHoli/ HeyiauyHo#i kacTtoMu3zauun (customization)».

Ha ocHoBe aHanu3a JEATENTbHOCTH POCCHICKUX M 3apyOeXHBIX KOMIIAHMH, MarucTpaHTaM HeoOXoauMo moao0paTh MHpHUMEpPhI
ycnemHoi/Heyaaunoi kacromuzanuu B cepe B2B u B2C; onpenenants GakTopsl, 0T KOTOPHIX 3aBUCUT 3((HEKTUBHOCTh CTpAaTErnii KACTOMU3ALIMH.
Pesynbrar odopmitsieTcst B BUae MyJIbTUMEIUHHON TIPE3EHTAIINH.

3. TlomroroBka mpoekta ''Pa3zpaGoTrka/mMoaepHU3alMs NPOrpamMMbl JOAJIBHOCTH'. MaructpanTel B COCTaBE MHUHHU-TPYNI BBIOMPAIOT
TOBap/yciayry/ KOMIAaHUIO Ui KOTOPOM OHM OyayT Jinbo nopabaThiBaTh, COBEPIIEHCTBOBATh C YUYETOM YCBOCHHBIX 3HAHUI NPOrpamMmy JIOSUIBHOCTH,
1100 pa3zpabaTbiBaTh HOBYIO. B cocTaBe MUHHM-TPYyINIIbI MarCTPAHTHI JOJKHBIL:

1. Omnpenenute, KakOW THUI TOTPEOUTEIHCKOW JIOSIBHOCTH HEOO0XOIUMO CGHOPMHPOBATH Yy IIEJIEBBIX NOTPEOUTENEH K JaHHOMY TOBapy

(ycnyre/xomnanum). st 3Toro HeoOX0AUMO BBIOPATh MOJIXOA U KJIACCU(PUKALINIO JOAIBHOCTH, KOTOPYIO OYAET UCIOJIB30BaTh IPyIa.

2. BbaBuTH (aKTOpPBI, KOTOPBIE BIUSAIOT Ha (JOPMHUPOBAHUE JAHHOTO THIIA JIOSUIBHOCTH (HEOOXOAMMO IPOAHAIN3UPOBAaTh BTOPUYHBIE JAHHBIE U

IIPOBECTH HECKOJIBKO INTyOMHHBIX HHTEPBBIO C LIENEBOM ayIUTOpHEN).

3. Pa3paboTaTh/MOAE€pPHU3UPOBATH MPOrPAMMY JIOSUIBHOCTH U1l BBIOPAHHOI'O TOBApa/yCayry/KOMIIAHUY:

-OIPEJENUTh LIEIH U LIEJEBYI0 ayAUTOPUIO IPOTrPaMMBbI JIOSIbHOCTH;

-YCTaHOBUTb TUI NPUBUJIETUH, BUJ] IPOrPaMMBbI JIOSIIBHOCTH;

-BBIOpATh TEXHOJIOTUYECKYIO IIaTGOopMy pa3zpabdaTbiBaeMON MPOTrpaMMBl;

-OIPEJeIUTh KOHIENIHUIO 3allycka MporpaMMmbl (Bpems, Kak Oyzaere nH(pOpMUpOBaTh O €€ Hadaje, Kakue CpelIcTBa KOMMYHHMKalMu Oynere
IPUBJIIEKATh U T.[1.);

- BBIpabOTaTh KPUTEPHUH, IO KOTOPHIM OyJieTe OLIEHUBATh 3PPEKTUBHOCTH IPOrPAMMBI.



4. TlonroroBka 3cce Ha TeMbl: «bynymee mporpamm JnosmbHOCTH»; «I[IpuBepkeHHOCTh VS mMoOBeaeHUYECKas JOSIBHOCTh: MOXKHO JIH HX
3 (EeKTUBHO COBMECTHTh B OJHOH Iporpamme JIOSUIBHOCTBY», «Hano yim koMmaHusMm Jr000ro ypoBHsI CTpeMuTcs craTh Apple ¢ Touku 3peHus
c(OpMHUPOBAHHON MOTPEOUTETHCKON JTOSITBHOCTH 7, "HeraTuBHBIE U MO3UTUBHBIC Y3P(PEKTHI TUHKUTATUIAINH I PAa3BUTUS TPOTPAMM JIOSUIBHOCTH "

Oxwunaemplii (e€) pe3yabTaT (bl): pa3BUTUE TBOPYECKOTO MBILIUICHUS; COBEPILIEHCTBOBAHUS HAaBbIKA M3JI0KEHHUS M CTPYKTYpHUpPOBaHUS
nH(OpPMAIINY; COBEPIICHCTBOBAHNE YMEHUS BBIJICIATH MPUYMHHO-CIICJACTBEHHBIE CBSI3U; MIUTIOCTPUPOBATH BBIBOIBI COOTBETCTBYIONIMMH MTPUMEPaMU
U3 NPAKTUKU; YMEHUS apTyMEHTHUPOBAThH BBIBO/IBL.

CamocTosiTesibHas paboTa CTYJAE€HTOB MO KOHTPOJIEM MpenoaBaTesis:

HenoBass urpa «Buasl mporpamMm J0sJibHOCTHY». KOoHUENIMSA IEI0BOM WIPhl: MAaruCTPAHTHl MPEABAPUTEIIBHO B XOAE CaMOCTOATEIbHOMN
paboThl U3y4arOT 0COOCHHOCTH (IOCTOMHCTBA, HEMOCTATKH, OTPAHMYCHUS UCTIOJIb30BaHUsI) PA3IMYHBIX THUIIOB IpOrpaMm JosuibHOCTH. Ha cemunape
MarucTpaHThl pa30MBAIOTCS HA MHHHU-TPYIIIBI, KOTOPHIM OCTAETCS OMPENENIEHHBIN THUIT MPOTPaMMBI JIOSUIBHOCTH, TPENoiaBaTtesib GopMyIupyeT
3a/1ayy — KOMIIAHUU HEOO0XOIUMO BHEAPUTH MPOTpaMMy JIOSUIBHOCTH, BBIJAET TPYIIaM OIMKUCAHWE KOMIIAHWU, €€ IIeJIEBBIX CETMEHTOB, TEKYIIEH
CUTyallMM Ha pbIHKe. [lepen ydacTHMKaMH WUTpBI CTaBUTCS 3a7ada — 0OOCHOBATh M J0KAa3aTh Ha COBENIAHWH, YTO KOMITAHMH HEOOXOJUMO BBIOpaTh
MMEHHO UX THI MPOTPaMMBbI JIOSUTBHOCTH JyTsi BHeApeHus. [locne HeOompIoro o0CyKIeH s BOCIIPOU3BOIUTCS UMHUTAITUS pabodero mpoiiecca (padouee
COBEIIaHUE y JUPEKTOPA IO MAPKETHUHTY).

Oxunaemsriii(e) pe3yabTaT(bl): COBEPIICHCTBOBaHUE MPO(ECCHOHATBHBIX YIPABICHYECKHX HABBIKOB YYaCTHHKOB; Pa3BUTHE aHATUTHYECKOTO
MBIIIUICHUS] Y MaruCTPAHTOB; COBEPIIIEHCTBOBAHMSI HABBIKOB TIPUHSTHS PEIICHUN; KOMMYHHUKATHBHBIX HABBIKOB M KOMIICTCHITH.

Tema 5. Cospemennvie mexnono2uu UCno1b308aHUA TUOEPOE MHEHUIL 8 YRPABICHUU NOMPEOUmM EelbCKUM NOBEOCHUEM.
®dopma 3aHATHUSA: IPAKTUYECKOE 3aJ]aHHUE, TPYNIIOBOM MPOEKT, TOKIIA b
KoHTpoJibHbIE BOIPOCHI:
1.Pedepentrbie rpynmnsl ¥ peepeHTHBIE JIUIA: TIOX0/IbI K OTMPEIEICHIIO, (DOPMBI BIUSHHS.
2.0rpanuyeHus ¥ BOBMOKHOCTH CYHIECTBYIOIIMX METOJIOB BBISIBJICHHS JIMJACPOB MHEHUMA.
3.nadnroeHcepsl, TPEHACETTEPHI: COIMAIBHBIC XapaKTePUCTUKH, HAMPABJICHHUS HMCIOJb30BaHHUSA B MPOJBIKEHUU TOBAPOB M yCIyT, (HOPMUPOBAHHUH
PEKOMEH/IaTEJIbHBIX CUCTEM.
4.0cobenHocTr paboThI C TUAEpaMH MHEHUH B COIIMAIIBHBIX ME/IHA.
3aganus JJ151 CAaMOCTOATEILHOM padoThI:

1. Ilpaktuyeckoe 3ananue «Illouck pedepeHTHBIX JMI € HCHOJb30BaHMEM MeTOAUKHU HUGPOBOro ciega». Vcronb3ys METOIUKY
uudpoBoro ciena, MarkucTpaHTaM HEOOXOJMMO BBISBUTH pedepeHTHbIe Julla ISl MPOJABHXKEHUS ToBapa/ycayrd U c(HOpMHUpPOBATh KOMILIEKC
MEPOTPUITHHI ISl UX TPUBJICYCHUS.

MarucTtpaHTbl 3HAKOMSTCS C METoJIuKoW IudpoBoro ciena. IlpemomaBareneM mpemaaraetcsl Keic, B KOTOPOM H3JIararoTCs OCOOSHHOCTH
noTpeOJieHnsT KOHKPETHOTO TOBapa/yclyru, lieneBoil aymutopuud. Ha ocHOBe AaHHON METOMUKU BBISBICHHUS pe(epeHTHBIX I, MarucTpaHTaMm



MPEeUIaraeTcsi COCTaBUTh CHHMCOK HMH(POPMALMOHHBIX pecypcoB (OJIOTOB, 4aTOB, COIL. CETed M T.JA.), YCTAHOBUTH YAacTOTY IOJb30BaHUS JAaHHBIX
pPEeCypCoB U OIpeNeNuTh peepeHTHBIX JIMIL IS IPEICTaBICHHON B Keiice kommanuu. Pe3ynbrat oopmisercs B Buae oT4ETa.

Osxupaemslii(e) pe3yabTar(bl): OBJIAZCHUE METOAMKON IU(PPOBOTO Cleqa; COBEPIICHCTBOBAHNE HABBIKOB CHCTEMHOTO aHaiIHM3a MH(OpManmu;
YMEHHE apryMEeHTHUpPOBaTh U OOOCHOBBIBaTH MO3UIUIO, JIOTMYECKHM BEPHO M IPAaMOTHO H3jaraTh MaTepuall, JenaTh BbIBOJbL, (OpPMHUPOBATH
MIPEJIOKEHUS M PEKOMEHAALIMHU IO TOMCKY U UCIIOIb30BAHUIO PEPEPEHTHBIX JIUL] IJIs1 PELICHHUS] MAPKETUHTOBBIX 3a]a4 MPEeANPHUSITHS.

2. I'pynnoBoii npoekT «IIpoaBukenne crapr-ana ¢ nOMOIbIO 6J10repoB».

Konuenuus npoekra: pazOMBIIMCh HA MUHU-TPYMIBI, MaruCTPaHThl, MOJIY4alOT OMHCAHME POCCHUMCKUX CTapT-aloB, HA OCHOBE 3HAaHUH O
noucke pedepeHTHbIX Jull B HTEpHET, crioco0ax cOOTHECEHUsI KOHTEHTa OJIOrepoB, UX IIEJIEBON ayAUTOpUH, Tpaduka ¢ OM3HEC-3a1a4aMu MPOAYKTa,
a TaKKe MCIOJIb3ysl PEKOMEH/I0BaHHBIE IMpernojaBaTesieM IiaT(opmbl AJis OLEHKU OJ0repoB, TpylnaM HeoOXOIuMO, BbIOpaTh Ojorepos, Gopmar u
croco6 npoBWXEHUS cTapT-ana. Pe3ynbraT opopmiisercs B BUJE OTYETA U IPEANOJIAraeT ero 3aluTy nepes Bcel rpymnmnoi.

Oxunaemseiii (e) pesyabrar (bl): YMEHHE TPHUMEHSITh Ha MPAKTUKE HMHCTPYMEHTHI OIEHKH OJIOrepoB, CMOCOOBI OpraHU3allMM aKIHWK TI0
MIPOJIBIKEHHUIO TOBAPOB U YCIYT B Oyiorocepe, COBEPIICHCTBOBAHUE HABBIKOB OPraHU3allii U MPOBEICHUE MPOEKTHBIX padoT; pa3BUTHE TBOPUYECKOTO
MBIIIJIEHHUS] Y MaruCTPaHTOB; COBEPUICHCTBOBAHNE HABBIKOB KOMAaHTHOW paOOThl; KOMMYHUKATH BHBIX HABBIKOB U KOMITETEHITHH.

3.IloaroToBKa OKJAA0B HAa TeMy: «DKOHOMHKAa PEKOMEHIANWH: MU( WM pealbHOCThY; «PexoMeHmammu moTrpeOuTeneil kKak (axkTop
KOHKYPEHTOCIIOCOOHOCTH OpraHM3alliii: NpaKTUKa NPUMEHEHMs 3apyOeKHbIMU KoMmmaHusMu»; "[IpakThka HCIOIb30BaHUS ceneOpeTH3 Kak
pedepeHTHBIX JIMIL: POCCUMCKUI U 3apyOexxHbIN onbIT", «[IpakTHka MCTOIB30BaHUS MOTPEOUTENHCKOTO KOHTEHTa COBPEMEHHBIMU OPraHU3aLUsIMMD).
Pesynbrar odopmisiercs B Buae MyJbTUMEAUMHON Mpe3eHTaLlNH.

Tema 6. Kak evipacmumb céoeco nompedumena: npOZPAMMbL ROMPEOUMENbCKOU COUUANUIAUUN KAK MEXHOI02UU (HOopMUPOSaHus
0yoyuwieil yeneeoi ayoumopuu KOMRaHuu.
dopma 3aHATHS: 00CY)KIEHNE WHIMBUIYAIbHBIX 3aJJaHU/, TBOPUYECKUX 3aJaHHH, TPYNIIOBON MPOEKT
KoHTpoJibHbIE BOIPOCHI:

1. [ToTpebuTenbckas colpain3anys: dTanbl, THCTPYMEHTHI U BEIyIIUE areHThl Ha Pa3HbIX dTamnax.

2.0cobennoctr morpeduTensckoit cormanuzanus Net (I-generation): HOBbIC BO3MOKHOCTH JIsi POCCHMCKHX M TIJI00aabHBIX OpEHIOB.
Kubepcouunanuzamusi.

3.Peconmanuzanus notpeduTeneii: 0coOEHHOCTH UCIOJIb30BAHUS POCCUHCKUMU U 3apYOEKHBIMH KOMITAHUSMHU.

4. DTH4Yeckue acleKThl BHEIPEHUS MTPOTrPaMM MOTPEOUTETHCKON COLMaTU3aIIH.
3ajanus AJ151 CAaMOCTOSATEILHOM padoThI:

1.AuauBuayaasHoe 3aganue ''[lporpaMmbl NMOTPeOMTENLCKONH coONUATU3ANNH poccuiickux Kommanuid'. Maructpant BbeIOupaer
UHYCTPUIO U, IPOBOJIS aHAIIU3 JESATENbHOCTH KOMIIAHUH KOHKYPEHTOB, COOMPAET U CHCTEMAaTH3UPYeT JaHHbIE 00 MCIOJIb3yeMbIX UMH MPOrPAMMAaX,
OTIICTbHBIX HMHCTPYMEHTAaX MOTPEOUTEIHCKOM colMalu3aluy. Pe3ynbTaThl BBIMOTHEHHUS WHAWUBUAYAIbHBIX 3aJaHU OOCYXKJaloTCsi Ha CEMUHape,
dbopmupyetcst o0riee/ocoOEHHOE B peanu3alii MPOrpaMM MOTPEOUTENBCKON COIMANN3alUU ISl POCCHUMCKHX KOMMAHHK pPa3HOro MpoQuis
NEeSATENbHOCTH.



2.1loaroroBka rpynmnoBoro 3ajanusi: «Pazpadorka nporpaMMmbl NOTpeOUTEIHCKON COIUAIN3ALNH B OTHONIEHUH ONpeIe/IeHHOI0 THIIA
npoaykTa/ycayru/cepsuca s nokoJjeHusi Net».

Konnenuus 3aganus: Ha OCHOBE CaMOCTOSTEIBHOTO cOOpa U aHAJIN3a BTOPUYHBIX COIIMOJIOTUYECKUX M MAPKETHHIOBBIX JJAHHBIX MaruCTPaHThI
OTIPENIENIAIOT IIEHHOCTHBIE OPUEHTALNH, (POPMHUPYIOTCS BEIBOJIBI 00 0COOEHHOCTSIX MOTPEOUTEIBCKOTO OBECHHS MPEICTABUTEICH JaHHOTO LEIEBOTO
CErMEHTa, OIMCHIBAIOTCA BEIYIIME MOTHBBI NOTpeOJIeHUs, cUcTeMa pedepupoBaHus. 3aTEM MarucTpaHTbl Ha OCHOBE BBISBJICHHBIX JAHHBIX
pa3padaThIBalOT MPOTpaMMy MOTPEOUTENBCKON COLNMANM3AIUH /ISl KOMITAHUU-TIPOU3BOAUTEINS BHIOPAHHOTO TOBApa/yCIyTrH, MPEIararoT CHCTEMBI
MEPONPUATUH 1O MPOJABWKEHUIO JAHHOU IIPOTPAMMBI.

Oxunaemsliii(e) pe3ynbrar(bl): LETb MPOEKTAa — HE TOJIBKO MOKa3aTh 3HAHWE MAaruCcTpaHTaMUd WHCTPYMEHTOB M METOJIOB MOTPEOUTEITHCKOM
COLIMaNU3allii, YMEHHUSI IPUMEHITh UX B COOTBETCTBUE CO CHEUM(PUKON MOTpeOUTENbCKOro noseaeHus nokonenus Net, HO U co3gath ycinoBus s
MPOSIBJICHUSI TBOPUYECKHUX, KPEATHBHBIX CIMOCOOHOCTENW MaruCTpaHTOB, YMEHUsI HAXOJUTh HECTAHIAPTHBIC PEIICHHUS] U TOAXOJbI K MPOJBUKEHUIO
CYIIECTBYIOIIUX TOBAPOB U YCIYT.

3. TBopueckoe 3aganue «Ilo3uMOHUpPOBaHHE TOBApa MJIU YCJIYIH JIsl IpeAcTaBUTe el mokoJeHus: Net».

Ha ocHoBe ananmu3a u3MeHeHHs poiiu mpejacTaButeneit Net-generation B mpUHATHM MOTPEOMTENLCKUX PEIICHUH B CEMbE, MAaruCTpaHTaM
HE00X0IMMO cPOpPMHUPOBATh CTPATETHIO MO3UIIMOHUPOBAHUS /TIEPENO3UIIMOHIUPOBAHUS CYIIECTBYIOLEr0 Ha phIHKE ToBapa/ ycimyru Toap/ yciyra
BBIOMPAIOTCS MarCTPAHTOM COBMECTHO C IpenojaBarenieM. Pe3ynpraT opopmiisercs B BUAe MyJIbTUMEIUIHON IPEe3eHTALINH.

Oxunaemsrii(e) pe3yabTat(bl): 1eTb 33JaHAS HE TOJBKO TOKA3aTh 3HAHWE MAarMCTpPaHTaMHU CYIIECTBYIONIUX CTPATETHUH MO3UIIMOHUPOBAHUS
TOBAapOB U YCIyI, YMEHMsI MPUMEHSATh UX B COOTBETCTBHE CO CHEIU(PHUKON MOTPeOUTENHCKOrO MOBEACHMS] CETMEHTa, HO U CO3/aTh YCIOBUS IJIst
MPOSIBJIEHUSI TBOPYECKHUX, KPEATUBHBIX CIIOCOOHOCTEH MarucCTpaHTOB, YMEHHUs HAaXOJWTh HECTAHJAPTHBIE PELIEHUS M MOJIXOJbl K MPOABMKEHUIO
CYIIECTBYIOIUX TOBAPOB U YCIYT.

4 TloaroroBka 3cce Ha Tembl: «/cronp3oBaHne MOKONICHUS Z I MOTPEOUTEILCKON pecolmanu3anuu 0eou-oymepo u X», «JlomkHo mm
0011ecTBO MPOTUBOCTOATH BMemmaTesbcTBy THK B mporiecc moTpedburenbekoit conpanuzamnuu?y», "Bo3MoKeH Jn TepeHoC MporpaMM MoTpeOUTeIbCKOM
COIMATM3aIliH1, alpoONPOBAHHBIX KOMITAHUSIMH Ha 3apYOCIKHBIX PHIHKAX, B POCCHMCKYIO TPAKTUKY?"

Osxwunaemslii(e) pe3ynbTar(bl): pa3BUTHE TBOPYECKOTO MBILIUICHUS; COBEPIICHCTBOBAHUS HABBIKA M3JIOKEHUS UM CTPYKTYPHPOBAHUS
nH(OPMAaLIUY; COBEPLICHCTBOBAHUE YMEHHUS BBIJICIATh MPUUMHHO-CIIEICTBEHHBIE CBS3U; WILTIOCTPUPOBATH BBIBOJIBI COOTBETCTBYIOIIMMH MPUMEpPaMU
U3 MPAKTUKU; YMEHUS apTyMEHTHPOBAThH BHIBO/IBL.

Tema 7. Pazeumue uncmumymoe nompeonenusn: KaKk npusieds u yoepircamsb Nompeoumesn 6 mecme npooax3;c.
®opma 3aHATHSA: TUCKYCCHs, Pad0Ta B MAJIbIX MOJIEMHYECKUX TPYIIax, 0OCYKICHUE TOKIAIOB, TUCKYCCHUs HA OCHOBE BHCOMATEPHAIIOB
KoHTpoJibHbIE BOIPOCHI:
1.CoBpeMeHHbIE (hopMaThl TOProBIM KaK COLMOKYJIbTYpHble MOjs. CTpaTerus Ae30pUEHTAlUU VS CTpaTerud MH(OPMAIMOHHON HpPO3pavyHOCTH U
OMHHKaHAJIBHOCTH.
2.Ctpateruu KOHBEpreHIUN puTeiiiia ¢ J0CYyroBbIMU, KyJAbTYPHBIMH, 00pa30BaTeIbHBIMU HHCTUTYTAMH.
3.I0onuHr (going shopping) Kak coluaibHasi aKTUBHOCTb, UT'Pa, 10CYT, 3aBUCUMOCTb.



4. «IlonuHr BrieYaTICHUI»: HOBBIE CIIEHAPUH TOPTOBIIH.
3aganus 1J151 CAMOCTOAATEILHOM padoThI:

1.IloaroroBka k quckyccusi Ha TeMy: «byayinee monuHra.

Ha ocHoOBe nmuTeparypsl M0 MOCTABJICHHOM MPOoOJieMe U aHaau3a MPAKTUKH BEAYIIMX PO3HUYHBIX OHJIAHHOBBIX U 0((IaifHOBBIX MTPOIABIIOB,
MarucTpaHTaM IpeyIaraeTcsi 0ToOpaTh HAINPABIICHUS, MTHCTPYMEHTHI M TEXHOJIOTUH, KOTOPBIE OYAYT OMPEIEISTh Pa3BUTHE HHCTUTYTOB IMOTPE OJICHUS
B OJmoKaIme To/bl; apryMEHTHPOBATh CBOH BBIOOD.

Konmenmms auckyccuu: cHavalla KaKAbId YYaCTHHUK JUCKYCCHMHM KpaTKO TIPE3EHTYET BBIJICJICHHBIE WM TEXHOJIOTHH, HAlpaBJICHHUS,
WHCTPYMEHTBHI, MAET UM pa3BEPHYTYIO XapaKTEPUCTHKY; apryMEHTHUPYET CBOIO IMO3MIIMIO, 3aT€M B XOJ€ OOIIEro OOCYXIECHHS, MaruCTPaHThI
BBIPA0ATHIBAIOT KOJUICKTUBHYIO MTO3UIINIO: KAKUE€ HHCTPYMEHTHI, TEXHOJIOTHH U HAIIPaBJICHUS OYIYyT ONPENeNSTh pa3BUTHE UHCTUTYTOB MOTPEOICHNUS B
OJI>KaNIne TOIbI.

Osxunaemslii(e) pe3ynbTar(bl): yMEHHE apryMEHTUPOBAaTh U 0OOCHOBBIBATH MO3UIUIO, YMEHUE MPEJICTABISATh PE3yJIbTaThl CBOETO aHAIN3a Ha
myOJIMKe, yMEHUE BECTH JIMCKYCCUIO, YMETh TPAMOTHO CTaBUTh BOIPOCHI, JaBaTh OIIEHKY OTBETaM KOJLJIET.

2. PaGora B Mmaabix mosiemuuyeckux rpynnax «lloypymusr vs BeOpymuH».

Ha ocHoBe ananm3a peKOMEHI0BAaHHOU JTUTEPATYPHI, PE3YJIBTATOB COIMOJIOTUUECKUX UCCIEA0BaHUHN JaHHBIX TPaKTUK B Poccuu u 3a pyOekom,
aHaJM3a MHEHHM MapKETOJIOTOB MAaruCTPaHTHI JIOJDKHBI C(OOPMUPOBATH M apTyMEHTHPOBATH CBOIO TOUYKY 3PEHHUS O MEPCIEeKTHBAX Pa3BUTHUS JTaHHBIX
MOTPEOUTENbCKUX MPaKTUK B Poccum.

Konnenms paboThl B MabIX MOJEMHYECKUX TPYIITAX: Ha KAKAYIO U3 MOTPEOUTETHCKUX MPAKTHK CO3AIOTCS 2 MaJIble TIOJIEMUYECKUE TPYIITIHI.
OpHa W3 HUX pacKpblBaeT CBOE IMPEACTaBICHHE O TMEPCHEKTHUBAaX pPa3BUTUS MOTPEOUTENbCKOM MPakTHKU (LIIOYpYMHHIa WIM BeOpyMHHTa),
000CHOBBIBAET U apryMEHTUPYET CBOIO MO3UIUIO, a Jpyras BBICTYMAeT B KayeCTBE ONIOHEHTOB, BBIABUIAET KOHTPAPTYMEHTHI M CBOE MOHUMAaHHE
CO3/aBIlEHcs CUTYalluu. B 3aKI0unTeIbHOM CIIOBE MPENoaBaTesb OLIEHUBAET PE3YyIbTaThl AUCKYCCHUHU, paOOTy Ha CEeMUHApe MOJIEeMUYECKUX I'p Y, a
TaK)Ke KaXXJI0ro yJaCTHHUKA CEMHUHAPCKOTO 3aHATHUS B OTJCIbHOCTH.

Oxunaemsrii(e) pe3yiabTaT(bl): COBEPIICHCTBOBAHME CIOCOOHOCTH MAarMCTPAaHTOB K TOWCKY WCTUHBI Ha OCHOBE TOJYYEHHBIX 3HAHUM W
chopMUpOBABIIUXCS YOSKIEHUN, YMEHHs] apryMEHTUPOBaThb U OOOCHOBBIBATH IMO3UIMIO, COBEPIICHCTBOBAHME HABBIKOB BEICHHS IHUCKYCCHH IO
CJIOHBIM IIpoOIeMam.

3. Jlucckyccusi HA OCHOBe MPOCMOTpa BuaeoMarepuajioB ""HoBble popMaThl TOProBbIX NPOCTPAHCTB'' .

B xozxe mpeaBapuTenbHOM MOATOTOBKK CTYAEHTHI M3y4aroT 0030pbl ucciemoBarenbekux mneHTpoB (GFK, Nelsen, McKinsey u ap.) mocBsiméHHbIE
W3MEHEHUIO TPeOOBaHUN COBPEMEHHBIX MOTPeOUTENel K MEeCTaM TOProOBJIH, U3MEHEHHUIO [[EHHOCTHBIX OPUEHTALIUN MTPU BHIOOPE MecTa MOKYNKH U T.1.
Jlanee B X0Jie CEMHUHAPCKOTO 3aHATHUS MPernoaBaTeNb MOKA3bIBAET BUIC0-POIHKU C HOBBIMH (pOpMaTaMH TOPTOBJIM, KOTOPBIE ITOKA HE MPECTABIICHBI B
Poccun. 3agaua mMaructpaHToB OOCYAWTH M BBIPAOOTaTh OOIIYI0 TOYKY 3peHHUA, Kakue u3 (opMaTOB BO3MOXKHO/ HEBO3MOXKHO pEann30BaTh B
coBpeMmeHHOM Poccun u nouemy.

Osxunaemslii(e) pe3ynbTaT(bl): YMEHHE COOTHECTH JaHHBIE TIJIO0ANbHBIX HCCIEAOBAHUNH O TpaHCPOpPMAIUU TOPrOBBIX MPOCTPAHCTB,
pealli30BaHHbIE 32 PYOEKOM MPOEKTHl M CHeuu(UKy pPOCCUHUCKON CUTyallud, OCOOEHHOCTH POCCHUHCKHUX NOTpeOuTeNnel, apryMeHTHpPOBaThb M
000CHOBBIBAThH MO3UIIMIO, YMEHHE BECTU JUCKYCCHIO, YMETh TPaMOTHO CTaBUTh BOMPOCHI, 1aBaTh OLIEHKY OTBETaM KOJLJIET.



4.I1oaroroBKa AOKJIAJ0B WM cO00mIeHNH HA Temy: «HelipoMapKkeTHHIOBbIE TEXHOJOTUU B JIEATEIBHOCTU POCCUHCKUX MPOU3BOAMUTENCH:
BO3MOXKHOCTH M orpaHumdeHus»; «Life-placement kak sddekTuBHas TEXHOJNOTHS ylepKaHUs MOTPEOMTENs B MeCTe Mpojaaxy»; «Myseehukanus
COBPEMEHHOTO pHUTeiia». Pe3ynprar opopmisiercs B BUAe MyIbTUMEIUHHON MTPE3CHTAIIH.

7.1.2. 3ananus o TeMaM, BbIHECEHHBIM HA CAMOCTOSITEIbHOE U3yUeHHe.
Tema 3. Pazeumue couuoiocudecKux Memooo8 uyueHus nompeoumeeil 8 ycjaouax HO8blX UHGOPMAUUOHHBIX MEXHOTIOZUIL: NYMb OM

ankemuposanusn 0o Smart data
Bomnpocs! 111 CAMOKOHTPOJIA:
1.0cobeHHOCTH OpraHU3alluy U HaIlPaBJICHUs UCIIOJIb30BAHUS OHJIAlH (QOKYC-TPYII JUIsl pEIIeHHUs] MApKETUHTOBBIX 3a/1a4.
2. Buapl aTHOrpaduueckux ucciaeaoBanuii norpedureneil. OcCoOEHHOCTH aHaIN3a MOJIYYEHHbIX PE3YJIbTAaTOB.
3. Metoauka opraHu3alii HeTHOTpapuu.

4. CoumanbHble MeIua Kak cpefa U KaKk MHCTPYMEHT M3y4eHHUs TOTPEOHOCTEN 1EeNIEBBIX TPYII U MPOJABMKEHHUS TOBAPOB U YCIYT: BOZMOXHOCTH
Y OTPaHUYCHUSI.

3agaHus AJ151 CAMOCTOSATEIbLHOM padoThI:

1. loaroroBka u npoBeaeHue MUHU-ucciaenoBanus «HerHorpadus kak cnocod u3ydyeHus 1eJIeBO ayIUTOPUM TOBAPa/yCayru».

B Mmanpix rpynmax MarucTpaHThl HM3Y4arOoT OMNpeAeEHHOE CETeBO€ COOOIEeCTBO, OObEIUHSIONIee MpeACTaBUTENeH LENeBOW ayIuTopun
omnpenenEHHoTo ToBapa/ycinyru. PesynbTaT uccienoBanusi opopMiIsSieTcsi B BUIC MYJIbTUMEIUIHON MPE3CHTAIIH.

Oxunaemsiii(e) pe3ynbTar(bl): COBEPIICHCTBOBAHWE HABBIKOB CHCTEMHOTO aHaim3a WHMopmaimu; ymeHue (GopMUpOBaTh KOHICTIIHIO M
MHCTPYMEHTApUN HCCIENOBAaHMs; N1el1aTh BBIBOJBI; BIIAJIETh HAaBbIKAMH COBMECTHOH paOOThl B Majod rpymnmne; yMeTbh I'paMOTHO O(GOpMIISTH U
MPEACTABIIATH PE3YJAbTATHI UCCIEIOBAHMSL.

2. lloaroroBka 3cce Ha Temy: «[IpoGiieMbl U MEpCEKTUBBI UCHOIB30BAHUS COLUATBHBIX MEHa KaK MHCTPYMEHTOB HM3y4eHHUs MOTpeOHOCTEl
[ENIEBBIX ayauTOpui»; «ColManbHbie MOCICACTBUS BHEAPCHUS Jai(IOTTHHIOBBIX CHCTEM B MapkeTuHre», «Ecth jm Oymymiee y big data kak y
HCCIIEI0BATENIbCKOrO MeToAa?»; «COlMOI0TrHUecKrUe UCCIeA0BaHUS 1IETIEBbIX CETMEHTOB C MPUMEHEHHEM CMapT(OHOB: METOJOJOTHYECKHIE BBI3OBBI U
BO3MOXHOCTHY; CollnanbHble ocaeACTBUS (popMUpoBaHUs «IU(POBOI» MOAETH MOTPEOUTEIHCKOTO MOBEACHUY.

Osxwunaemslii(e) pe3ynbTar(bl): pa3BUTHE TBOPYECKOTO MBIIUICHUS; COBEPIICHCTBOBAHMS HAaBBIKA M3J0KEHUS M CTPYKTYPUPOBAHUS
nH(OPMAaLIUY; COBEPLICHCTBOBAHUE YMEHHUS BBIJICISATh MPUYMHHO-CIIEICTBEHHBIE CBS3U; WILTIOCTPUPOBATH BBIBOJIBI COOTBETCTBYIOIIMMH MPUMEpPaMU
W3 IPAKTUKH; YMEHUSI apTYMEHTUPOBATH BHIBO/IBI.

7.2. TunoBble KOHTPOJIbHbIE 32/IaHUS WM HHbIE MATEPHAJIBI /15l IPOBe/IeHNs IPOMEKYTOUYHOH aTTecTANMHU.
Bonpocs! 111 NOATOTOBKH K 3a4€TY:

1. CouwmanbpHble U TYMaHUTApPHBIE TEXHOJIOTHH: 00IIIee U OCOOCHHOE.

2. ComumanbHble TEXHOJOTHH B MAPKETUHTE: BOBMOKHOCTH M OTPAaHHUEHUSI.

3. OcCHOBHBIE TPEH/IbI U3MEHEHHS TOTPEOUTENHCKOTO TTOBEICHUSI.

4. CoBpeMeHHbIE METObl U3yUeHUs TOTPeOUTENeH: BO3SMOKHOCTH U OTPaHUYCHHSL.



20.
21.
22.
23.
24,
25.

TexHOJOor s COUANTBHOTO MTPOTHO3UPOBAHUS MOTPEOUTEIHCKIX PHIHKOB.

TexHoJI0rMKM MaHUITYIUPOBAHMS CO3HAHUEM TTOTPEOUTEIIS.

CoBpeMeHHbIE TEXHOJIOTUH (POPMUPOBAHUS IPOCTPAHCTB MOTPEOICHUS.

bpenauHr Kak MHCTPYMEHT YIPaBJIEHUS! HOTPEOUTEIHCKUM OBEIECHUEM.

KpayncopcuHr kak couuanbHasi TEXHOJOTUS PELICHUS] MApKETUHIOBBIX ITPOOJIEM: TOHSATHE, BUJIBL.

. @akTopbl GOPMHUPOBAHUS U MEXAaHU3MBI U3MEHEHUSI HHCTUTYTOB NMOTPEOJICHUSI B COBPEMEHHBIX YCIOBHSX.

. Cnenduka pa3pabOTKH COBPEMEHHBIX MPOTPaMM IMOTPEOUTENBCKOM COIMAIM3aIMN: OIBIT POCCUHCKUX U 3apyOeKHBIX KOMITAHUH .

. [lo3unmoHnpoBaHue Kak TEXHOJIOTUs pPabOThI C CO3HAHUEM MOTPEOUTEIS.

. @yTyposiorus U GaHKU COLMATbHBIX 3HAKOB: HANPABJICHUS UCII0JIb30BAHUS B MAPKETUHIOBOM MPaKTHKE.

. Kactomu3zanus ToBapoB Kak cCOBpeMEHHasi MapKETUHIOBasi TEXHOJIOTUS: IOHSTHE, BUbI, HATPABJICHUS UCIIOJIb30BAHMUSL.

. Mapku 1m100BU U OTHOILIEHYECKHE OpeH Ibl: 0COOEHHOCTH (POPMHUPOBAHMUSI.

. [loTpebuTenbckuii oNnbIT: NOHATHE, PAKTOPHI HOPMHUPOBAHUS U HAIIPABJICHUS UCIIOIb30BAaHUS B KOMMYHUKAIIMOHHON MOJUTHKE PUPM.

. CoBpemeHHbIe HTHPOPMAIIMOHHBIE TEXHOJIOTUH KaK CIOCOObI MHAMBHIYaTU3allid KOMMYHUKAIIUNA ¢ TOTpeOUTEIEM.

. TexHonoruu npuBjieyeHUs NOTPEOUTENS B MECTA MPOJAK.

. [loypymuHra u BeOpYMHHI KaK HOBbl€ NOTPEOUTEIbCKHE TMPAKTUKU: OCOOCHHOCTH pa3BUTHS, HANpPABIEHUS MCIOIb30BAHUSA B

JEATEIbHOCTU TPOU3BOIUTEIICH.

BI/I)]BI HOTpC6HTCJ’IBCKOI>i JIOSIJIBHOCTU 1 METOJbI UX I/ISMepeHI/IﬂZ JTOCTOMHCTBA U HEAOCTATKHU.

Texnonorust popMUpOBaHUS TPOTPAMMBI JIOSUTBHOCTH.

CrpaTeruu KOHBEPIreHIIUN PUTENIIA C JOCYTOBBIMHU, KYJIIbTYPHBIMHU, 00pa30BaTeIbHBIMU HHCTUTYTAMU.
CriocoOblI BBISBJIICHUSI © HHCTPYMEHTHI HCTIOJIH30BaHUS JIUJIEPOB MHEHHUI B TTPOIBMYKEHUN TOBAPOB M YCIIYT.
Hcnonp30Banme MOIB30BaTEILCKOTO0 KOHTEHTA B MAPKETHHTE COBPEMEHHBIX OpraHU3aIlii.

CoBpeMeHHBIE TTOIX0/IbI K MOJCTMPOBAHUIO TIOTPEOUTEITHCKIX PEIICHUH.

Kpurepun oueHku 0TBeTOB Ha 3a4éTe:

OTBeET TOTHYECKHU BBICTPOCH U HU3JIaracTcCs Ha XOPOLIEM HAYYHOM A3BIKC. CTy,I[eHT XOpOo1I0 BiIagceT H€O6XOI[I/IMBIMI/I

3a4TeHo HCTOYHHKaAMH H HHTepaTypOﬁ, XOpomio OPUCHTUPYCTCA B HHX, HUCIIOJB3YCT IIPU OTBCTC CIICHUAIIU3UPOBAHHYHO
JICKCUKY, JaéT XOpomue OTBCTHI HA OCHOBHOM M JOIOJHUTEIILHBIC BOIIPOCHI.
B orBeTe MONMHOCTHIO OTCYTCTBYCT sBHasA JIOT'UKaA. CTy,I[eHT HE BIIAJic€T B MOJHOM MCpEC HaXC OCHOBHLIMH
He 3auteno HCTOYHUKAMH, HC OPHUCHTHUPYCTCA B HHUX, IIPU OTBECTC HC HUCIOJB3YCT CIICHUAIN3NPOBAHHYIO JICKCUKY, JaéTt

HCYIOBJICTBOPUTCIIbHBIC OTBCTHI Ha JOTIOJIHUTCIIbHBIC 1 OCHOBHBIC BOIIPOCHI.
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IMepeyeHb JIMIEH3HOHHOTO MPOrPAMMHOI0 00ecIeYeH .
Obs3arenbHOE porpammuoe odecnieuenue — MS Office.

Ilepeyenn npogeccnoHaTBLHBIX 023 TaHHBIX, THPOPMAIMOHHBIX CHIPABOYHBIX CHCTEM.
Ilepeyennb pecypcoB HH(POPMAIITHOHHO-TEJIEKOMMYHUKANMOHHOI ceTn « UHTepHeTay:
a) [lepeyenn 6a3 TaHHBIX U UH(POPMANMOHHBIX CIIPABOYHBIX CHCTEM

BIIMOM https://wciom.ru

PwC uccnenoBanus https://www.pwc.ru/ru/publications.html
OTuéThl KOHCANTUHTOBOW Kommanuu MCkinsey http://www.mckinsey.com/

Oruétel koHCcanTuHTOBOM KoMmmannu AC Nielsen http://www.nielsen.com/

Ipsos https://www.ipsos.com/ru-ru
Trendwatching http://trendwatching.com/

EBSCOhost http://search.ebscohost.com/

JSTOR https://www.jstor.org/

0) Ilepeyenn pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH « UHTEepHET)

Ne KypHuas Web-aapec
Kypuan «Coruc. COMOIOrHYecKre UCCIIECT0BAHMS http://www.nir.ru/socio/skipubl/socis.htm
Kypnan «Bectauk Mockosckoro ynusepcutera. Cepust 18. Conuonorus u noJmToaorush» http://www.vestnik.socio.msu.ru/
Poccuiickas rocynapcTBeHHas OnOIMOTEKA http://www.rsl.ru/

HauunoHanpHasg TEXHOJIOTMYECKAS UHUIMATABA https://asi.ru/nti/

Teruna couranbHbIX TEXHOJIOTUI http://te-st.ru/

Kypnan «ConuanbHblil MApKETUHT http://socialmarketingjournal.com
Poccuiickuii ;xypHan MEeHeKMEHTa http://www.rjm.ru

Kypnan "DxoHomuueckast coroaorus" https://ecsoc.hse.ru/
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Journal of Consumer Behavior

Harvard Business Review
Imperial Tech Foresight
Tapinflunce

Martech

http://jcr.wisc.edu/

http://wwwa3.interscience.wiley.com/cqi-

bin/jhome/110483937

http://hbr-russia.ru/

http://www.imperialtechforesight.com/

https://www.tapinfluence.com/

https://martechtoday.com/library/what-is-martech

8.2. Onucanmne MaTEePUAIBbHO-TEXHUYIECCKOI'0 odecrneyeHus:

Jlnst mpoBesieHnss 00pa30BaTeNbHOTO Mpolecca TpedyeTcs ayAuTOpHs ¢ TpaHC(HOPMHUPYEMbIM POCTPAHCTBOM, 000PYJOBaHHAS KOMIIBIOTEPOM
U TMIPOEKTOPOM, HEOOXOAMMBIMHE IS IEMOHCTpaIiu npe3eHtamii. Oosi3arenbHoe mporpamMmHoe obecrnieuenne — MS Office.

9. SI3bIK MpenogaBaHusl.
Pyccknii.

10. IIpenogaBaresb.
Mapkeesa A.B., K.C.H., TOLEHT

11. Pa3paGoTuMK NporpamMmbai.

MapkeeBa AnHa BanepseBHa, KaHAUAAT COLMOJIOTMYECKUX HAYK, JOLIEHT

12. CootBercTBUE pe3ynbTaToB 00y4deHus 1Mo gaHHoMy ateMmeHnTty OITOII pesynsraTtam ocBoenus OITOII ykazano B O6miet xapakrepuctuke OITOII.
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