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Pabouas mporpamMma AUCIUIUTUHBI (MOMYJIsl) pa3paboTaHa B COOTBETCTBUHU C CAMOCTOSITENIEHO
ycranoBiieHHbIM MI'Y oOpasoBarenbhbiM ctanaapToM (OC MI'Y) ans peanu3yeMbIXx OCHOBHBIX
npoeCCUOHATBHBIX 00Pa30BaTENIbHBIX MPOrpaMM BBICIIET0 00pa30BaHUS IO HAIPABICHUIO
noarotoBku / cnenuanbHoctd 39.03.01 «Coumonorus» (mporpaMMel 6akanaBpuaT) B peJaKIUH

npukaza MI'Y ot 2016 roga

I'ox (romer) mpuema Ha oOyuenue: 2014, 2015, 2016, 2017, 2018.



1. Mecto aucuumiaunbl (MoayJsi) B crpykrype OIIOII BO: orHocuTcs K NpoQecCHOHAIbHOMY LUMKIY BapHAaTUBHOW 4YacTH, SBIISAETCS

TUCIUILTAHOM 10 BBIOOPY, 8 cemecTp.

2. BxoaHble TpCﬁOBaHI/Iﬂ AJdA  OCBOCHHMA JTUCHHUIIJIMHBI

(MonyJist), IpeIBApUTENIbHbIE YCIOBUS (€CIH €CTb):

«Knaccuueckue teopun counonorun», «Cospemennas comuonorust XX u XXI BB.», « IKOHOMUYECKAs] COLUUONOTUs», « COLIMOIOTUS OPTaHU3aALUI»,
«OKOHOMHKAY, «CollMaJIbHBIE TEXHOIOTUH)

3. Pe3yabTaThl 00y4eHHs MO JUCHHUILINHE (MOIYJII0), COOTHECEHHBIE C TPEOYEMBIMH KOMITETEHITUSIMU BBIITYCKHUKOB

KoMneTreHun BbINYCKHUKOB
(Ko1mbI)

IInanupyemble pe3yjbTaThbl 00y4eHHS 10 JUCHHUILINHE (MOYJII0), COOTHECEHHBbIE €
KOMIIeTEHIIUSIMHU

IIK 5:

IJIaHUPOBAHUTO u

CIIOCOOHOCTP ¥ TOTOBHOCTH K
OCYIIECTBIICHUIO
obOnactu

IIPOEKTHBIX pabort B

aHAIMTUYECCKOM n OpraHru3allMOHHO-

ynpasieHueckoi aesrensHocty (IIK-5)

3HaTh:
— Kon 31 (IIK-5) ocHOBBI pa3pabOTKU U peanu3alii MPOEKTOB B O0JIACTH aHATMTUYECKOH U
OpraHMU3allMOHHO-YIIPABIEHYECKON JEATENILHOCTH
Ymers:
— Koa Y1 (IIK-5) peanu3oBbIBaTh MPOEKTHI (OTACIBHBIC 3TAIbl) B 0071aCTH aHAJTUTHYECKON U
OpPraHM3allMOHHO-YIIPABIEHYECKOW AEATEIbHOCTU IOJ PYKOBOJCTBOM CHEIManucTa Oojee
BBICOKOU KBaNU()UKAIIUN

CIOCOOHOCTh K KPUTUYECKOMY
BOCIIPHUATHIO,  OOOOIICHUIO,  aHATU3Y
npodeccuoHaTbHON UHpOpMaLIUH,

MOCTAHOBKE M U BBIOOpY MyTel ee
noctwkenus (OIK-4)

3HaTh:
- Koa 31 (OIIK-4) MeToap! COLMOIOTHUECKOT0 aHaJIn3a U 00001eHHs PO eCcCHOHATEHON
uHpOpMaINH;
Ymern:
— Kon VY1 (OIIK-4) o0600mare M aHaIM3UpOBATh MPO(ECCHOHATBHYIO (COLMANTBHYIO U
neMorpaduueckyro) HUHPOPMALMIO, O peuleHus npoodaemvl YIyduleHus U COXPAHEeHUs
300p06bs1 HACENeHUs. HA OCHO8E COYUOTIOSUECKUX MEOPULL.

CIIOCOOHOCTH aHATM3UPOBATH COITUATBHO-
3HAaYUMBIC TPOOJIEMBI M TPOIECCHl Ha
OCHOBE MIPUHLIAIIOB COLMAJIbHOU
OTBETCTBEHHOCTH u Hay4YHOU
oowsextuBHOCTH (OIIK-5)

Ymern:

— Koa ¥Y1 (OIIK-5) aHanu3upoBaTh COLMAJIBHBIE IPOLIECCHI, NMPOUCXOIALIME B Pa3INUHBIX
cepax oOmiecTBa, C IEIBIO ONpENCNICHHS W aHalIW3a COIHMAIbHO 3HAYUMBIX IPOOJIEM,
CBA3AHHBIX C BONPOCAMU COXPAHEHUS, YIVHULEHUS 300P08bsA, NPOOOJIHCUMETLHOCIU HCUSHU,
dopmuposanus 300posvecoepezaioueii UOeo02Ul.

4. ®opmar o0y4eHHUsI: OUHAs

OCBOCHUC OUCHUILINH:




5. O0beM AMCHUILIMHBI (MOAYJIsl) coCcTaBiseT 4 3.€., B ToM uyncie 30 akaJeMU4eCKUX YacOB, OTBEJCHHBIX Ha KOHTAKTHYIO paboTy 00y4arouuxcs ¢
npernogaBaTeneM, 114 akaqeMUIecKuX 9acoB Ha CAMOCTOSITENIbHYIO pabOTy 00yUYarOIIXCS.

6. Conepkanne OMCUMILUIMHBI (MOAYJIsl), CTPYKTYPUPOBAaHHOE MO TeMaMm (pa3aenaMm) ¢ YKa3aHHEeM OTBEJICHHOIO0 Ha HHUX KOJUYeCTBa
aKaJeMUYECKHX YacOB U BUIbI YUCOHBIX 3aHITHIA:

HanMeHoBaHMe ¥ KpaTKoe coaep:xaHue pasaenoB u | Bcero B ToM uncne
AMCHMILINHBI (MOYJIs1), (4acwl)
KonrakTHas pa6ora CamocrosiTe/ibHAsA
DopMa NPOMEKYTOYHON aTTEeCTALUH 10 (padoTta BO B3aMMOJeiCTBHH € padora o0y4aromierocs,
AUCIHHUIJIMHE (MOIYJII0) npenogaBaTesiem) 4acekl
Buabl KOHTAKTHO#H padoThl, YaChI

£ 280

% 55 E = E5E Bcero

S5 %8 z 58 E

oM = ™M o
Tema 1. OcHOBHasi TEPMHMHOJIOTHSI COBPEMEHHOI0 10
MenemxMenTa (ISO 9000:2015) 12 - 2 2
Tema 2. UcTopusi M Teopusi MeHeIKMEHTAa 12

16 2 2 4
Tema 3. TQM 10
12 - 2 2

Tema 4. Mogean PpOCCHIICKOT0 M 3apy0e:KHOr0 12
ylpaBJjeHus 16 2 2 4
Tema S. ConmanbHasti OTBETCTBEHHOCTb H 12
ynpasJjenne (MCO 26000) 14 - 2 2
Tema 6. MexayHapoaHble CTaHAAPTHI BeleHHS 10
ousneca UCO 9001, UCO 9004 u ap 14 2 2 4




Tema 7. ISO 20252 12
14 - 2
Tema 8. Jlugupywomass poJab PYKOBOACTBA H 12
ylpaBJjieHHe ePCOHATIOM 16 2 2
Tema 9. MapkeTHHI U OTHOLICHHS ¢ MOTpedUTeIeM
16 2 2 12
Tema 10 Me:xxayHapoaHble CTaHAApThI B 00J1acTH 14 - 2 12
MAapPKEeTHHIOBBIX H COLMOIOTHYECKHUX
HCCJIeJOBAHMI
ITpoMexyTouHas aTTecTanus (3a4eT)
HToro 144 | 30 114
n/n Paznea 1. Paznen Conepxanue (TeMbl)
1 Tema 1. OcHoBHast Top management

TEPMHHOJIOTHS  COBPEMEHHOI0
MenemxMenTa (ISO 9000:2015)

Quality management system consultant
Involvement
Engagement:
» configuration authority
* configuration control board
 dispositioning authority
Dispute resolver
Organization
context of the organization
interested party
stakeholder
customer
provider
supplier
external provider
external supplier
DRP-provider
dispute resolution process provider
association
metrological function




Improvement

Continual improvement
Management

Quality management
Quality planning

Quality assurance

Quality control
Configuration management
Change control

Activity

Project management
Configuration object
Process —

Project

Quality management system realization
Competence acquisition
Procedure

Outsource (verb)

Contract

Design and development
System

Infrastructure

Management

Quality management system
Work environment
Metrological confirmation
Measurement management system
Policy

Quality policy

Vision

Mission

Strategy

Object

Entity




Item

Quality

Grade

Requirement

Quality requirement
Statutory requirement
Regulatory requirement
Product configuration information
Nonconformity
Defect

Conformity
Capability
Traceability
Dependability
Innovation

Objective

Quality objective
Success

Sustained success
Output

Product

Service

Performance

Risk

Efficiency
Effectiveness

Data Information
Objective evidence
Information system

Document

Documented information
Specification

Quality manual




Quality plan

Record

Project management plan
Verification

Validation

Configuration status accounting
Specific case

Feedback

Customer satisfaction
complaint

customer service
customer satisfaction code of conduct
dispute

Characteristic

Quality characteristic
Human factor
Competence
Metrological characteristic
Configuration
Configuration baseline
Determination
Review

Monitoring
Measurement
Measurement process
Measuring equipment
Inspection

Test

Progress evaluation
Preventive action
Corrective action
Correction

Regrade




» Concession
* Deviation permit

* Release
* Rework
* Repair

e Scrap

¢ Audit

* Combined audit

» Joint audit

* Audit programme
* Audit scope

* Audit plan

* Audit criteria

* Audit evidence

* Audit findings

* Audit conclusion
* Audit client

* Auditee

*  Guide

* Audit team

* Auditor

* Technical expert
Observer

Tema 2. Hcropus u Teopus
MEeHeKMeHTa

VYipasneHue 1o npoaykTy

VYnpaieHue yenoBeueckuMHu pecypcamu. CucreMa MOTHBALINH.

OpueHTanus Ha MOTpeOUTEN.

OpueHTtanusi Ha UHTEpecHl oOIIecTBa. 3ammTa OKpykawmeil cpeasl. KopnoparuBHas couuanbHas
OTBETCTBEHHOCTb.

Tema 3. TQM

Tema 4. Moaenn poccuiickoro u
3apy0esKHOro ynpasJIeHUsI

EBponeiickas monens EFQM, smoHckas — wmoxens Jlemunra; amepukaHckas — bomgpumxa.
Pocculickas Mozeinb «UACaIBHOI0» YIIPABIICHHUS.

OueHka BO3MOKHOCTEM U pe3yibTaTa.

CamoolnieHKka OopraHu3allMi Ha COOTBETCTBUE KPUTEPHUSM MOJIEIH JEIOBOIO COBEPIIECHCTBOBAHMSL.
Posp BpICIIETO PYKOBOJCTBA M MEPCOHAJNA B JACSATEIbHOCTH OpraHu3alud. MapKEeTHHIOBbIE W

9




GCH‘-IMapKI/IHFOBI:Ie HUCCICAOBAHUA. I/ICCHGI[OBaHI/ISI YAOBJICTBOPCHHOCTU TICPCOHAJIA. Bausnue

opraHn3anuvu Ha O6IJ.I€CTBO. MOI[GHI/I CAMOOILICHKH OpraHu3anmnu.

5 Tema 5. CounanbHas MesxayHapoaHble CTaHIApThl B 00JacTH KOpropaTHBHOHM commanbHOi monutuku: MCO 26000;
OTBETCTBEHHOCTDb M ynpasieHue | Account Ability 1000, ISO 14000 Management System Standards, Social Accountability 8000,
HCO 26000) Sunshine Standards for Corporate Reporting to Stakeholders), cepruduxanms nmo npunuunam FSC.

[TpobaemMbl MPUMEHEHUs] MEKAYHAPOIHBIX cTaHAapToOB B Poccun

6 Tema 6. Me:xxnyHapoaHbie Iens mexxayHapoauslx crangaptoB. Ctanaaptsl cepun MCO 9000.

CTAaHAAPTHI BeJeHUs OM3Heca Mexnynapoansie crangaptsl 1CO 9000: 1CO 9001:2015, MCO 9004:2008, QS 9000
HNCO 9001, UCO 9004 u np HopMbI 1 orpannueHus B ynpaBieHHUH.
Tpebosanus crannaproB MCO.

7 Tema 7. ISO 20252

8 Tema 8. Jlugupymomas pouab | PekoMeHnammu MexayHapoIHBIX OpraHU3aliil B 001aCTH yrpaBiieHUs] IepCOHANIOM. beHuMapKuHT.
PYKOBOACTBA M ymnpasieHue | PazButue u motuanus nepconana. Oxpana tpyna. OneHka yJJoBJI€TBOPEHHOCTH IIEPCOHAA.
NMEePCOHATIOM

9 Tema 9. MapkeTHHr 1 BricTpanBanne oTHomeHMid ¢ morpeOuTeneM. MapKeTHHTOBBIE U KpayACOPCHHTOBBIC

OTHOWLIEHHS C IOTPedUTEIeM uccinenoBanus. JlokyMeHTalbHAass WHQpOpMAIUS: KHHUTH >kKano0, (opymbl, HH(OJIEHTHI © .
BsaunmoneiictBue norpeduteneil. Jlonecenne nHGopMaIiu 10 3aMHTEPECOBAHHBIX CTOPOH.

10 Tema 10 MexayHapoanble | TpeOoBaHUS MEXIYHApOJHOTO CTaHAApTa; TPeOOBAaHUS K HCIOJIHUTENSAM paloT; TpeOOBaHUS K
CTAHAAPTHI B 00J1aCTH | TOKyMEHTALUU
MapKeTHHIOBbIX U
COLMOIOTHYECKHUX
HCCJIeOBAaHUHI

7. ®oua oneHo4HbIX cpeacTs (POC) niist oeHNBaHUS Pe3yJIbTATOB 00yYeHHs M0 JTUCHHUILINHE (MOAYJIIO)

7.1. TunoBble KOHTPOJIbHBIC 3aJaHUA UJIH MHBbIC MaTePHAJIbI AJIA IIPOBCACHHUA TCKYIICI0 KOHTPOJA YCIIEBA€MOCTH.

1)
2)

International Standard ISO 9000 describes the fundamental concepts and principles of quality management, which are universally

applicable to the following:
developers of related standards

organizations and interested parties seeking to improve communication through a common understanding of the vocabulary used in quality

management

Test

10




customers seeking confidence in an organization’s ability to consistently provide products and services conforming to their requirements

organizations performing conformity assessments against the requirements of ISO 9001
organizations seeking sustained success through the implementation of a quality management system

Top management

person who assists the organization on quality management system realization, giving advice or information

person or group of people that has its own functions with responsibilities, authorities and relationships to achieve its objectives
person or group of people who directs and controls an organization at the highest level

person or organization that can affect, be affected by, or perceive itself to be affected by a decision or activity

Organization

person who assists the organization on quality management system realization, giving advice or information

person or group of people that has its own functions with responsibilities, authorities and relationships to achieve its objectives
person or group of people who directs and controls an organization at the highest level

person or organization that can affect, be affected by, or perceive itself to be affected by a decision or activity

Stakeholder

person who assists the organization on quality management system realization, giving advice or information

person or group of people that has its own functions with responsibilities, authorities and relationships to achieve its objectives
person or group of people who directs and controls an organization at the highest level

person or organization that can affect, be affected by, or perceive itself to be affected by a decision or activity

Customer

person who assists the organization on quality management system realization, giving advice or information

person or group of people that has its own functions with responsibilities, authorities and relationships to achieve its objectives
person or group of people who directs and controls an organization at the highest level

person or organization that can affect, be affected by, or perceive itself to be affected by a decision or activity

person or organization that could or does receive a product or a service that is intended for or required by this person or organization

Organization that provides a product or a service
Producer

Distributor

Retailer or vendor of a product or a service
Customer

11



11.

1)
2)

Coordinated activities to direct and control an organization
Top management

Association

Customer

Management

Set of interrelated or interacting activities that use inputs to deliver an intended result

Management
Stakeholders
System
Monitoring
Process
Organization

Unique process, consisting of a set of coordinated and controlled activities with start and finish dates, undertaken to achieve an objective
conforming to specific requirements, including the constraints of time, cost and resources

quality management system realization
Management

Procedure

Process

Project

activity

Set of interrelated or interacting elements of an organization to establish policies and objectives, and processes to achieve those objectives

part of a management system with regard to quality
organization

metrological function

management system

quality requirements

Category or rank given to different requirements for an object having the same functional use

Requirement
Innovation

12



System
Effectiveness
Grade
Measurement

. Distinguishing feature

quality characteristic
human factor
competence
Measuring equipment
characteristic

review

. Determining the status of a system, a process, a product, a service, or an activity

Measurement
Characteristic
Quality
Verification
Monitoring
Risk

. Customer’s perception of the degree to which the customer’s expectations have been fulfilled

Feedback

customer service
dispute

specification
Customer satisfaction
Information system

Characteristic of a person having an impact on an object under consideration
Measurement

Top management

Customer service

Measurement process

13



5) Human factor

16. Systematic, independent and documented process for obtaining objective evidence and evaluating it objectively to determine the extent to
which the audit criteria are fulfilled

1) Risk

2) Monitoring

3) Management

4) Measurement process

5) Audit

6) Verification

KonTpoabHbie Bonpochl:
IIpuMepHBIii IepedeHb 3aJaHui U1 CAMOCTOSATEIbHOM MOATOTOBKU:

3amanue 1o TepMHHONOTHH: KaKIblil CTYIEHT CaMOCTOATENBHO MPOopabaThIBACT AHIVION3BIYHYIO BEPCHIO TEPMHUHOJIOTHH MEHEIKMEHTa. B MuHu-
rpymnmnax npopa0arbIBaeTCs TEPMUHOIOTHA 110 OAHOHM U3 13 mpemiokeHHbIX TeMatuk. [1o uroram ycBoeHHs MaTepualia MpoOBOJUTCS KOMITBIOTEPHOE
TECTHUPOBAHUE.

3ananue: «Moenu J1eI0BOro COBEPIIEHCTBOBAHM». CTyIEeHTHl aHAIM3UPYIOT MPEACTABICHHYIO Ha CaliTax POCCHMCKHUX U 3apyOeKHBIX KOMITaHHUM
MHPOPMALIMIO O POCCUICKMX U 3apyOexHBbIX opraHuzanusx. IlpercraBienue opraHuzanuu OQOpMISIeTCs B COOTBETCTBUH C TPeOOBaHUSAMHU
BbIOpaHHOM MoJeNu.

Temnbl 3cce, pedeparos:

Kitaccuueckas mikona HaydHOrO MEHEIHKMEHTA.

AMEpUKaHCKUN MEHEIKMEHT.

SInOHCKUI MEHET)KMEHT.

CoBpeMeHHbIN POCCUICKUNA MEHEKMEHT.

[ToHsiTHE OpraHU3alIMOHHON CTPYKTYPHI.

[Ipouecc cTpyKTypHUpOBaHUS OpraHU3aLiH.

PazBuTue u ynpasieHne nepcoHaaoM.

Opranu3aiiOHHbIE U3MEHEHUS.

CymHOCTh pyKOBOJCTBA U JIUJEPCTBA.

ConmanbHOE TAPTHEPCTBO MEKIY PAaOOTHHKAMH U pabOTONATENISIMU: CYIIIHOCTh, 3SHAYCHHE

14



e 3apyOexHbII ONBIT Pa3BUTHUS KOPIIOPATUBHOM COLMATBHON OTBETCTBEHHOCTH: ITFOCHI 1 MUHYCHI
e MexayHapoaHble CTaHIAPThI COLUATIBLHON OTBETCTBEHHOCTH: IIPUMEHUMOCTD B POCCUMCKUX YCIIOBHUSX.

Tembl 111 rpynnoBoii paéoTsl
e Jluckyccus «Mojenu JeJI0BOrO COBEPIIEHCTBOBAaHMS KoMmaHHi». Ha ocHoBe camocTosTensHONW paboThl, NpEANoararouie aHamus
OTKPBITON MH(POPMALIMU Ha CaTaX POCCUHUCKUX M 3apyOeKHBIX KOMIIAHUHN CTYACHTY HEOOXOAMMO C(OPMYIUPOBATh U MPEACTABUTH JTyUIIHI
OIBIT PabOTHI KOMIIAHUH, I0Ka3aB €r0 aKTyaJIbHOCTh, CBOEBPEMEHHOCTb, COBPEMEHHOCTb.

e [Ipecc-xoHdepenmus «J{0CTOMHCTBA M HEAOCTATKU CEPUU MEKIYHAPOIHBIX cTaHAapToB B oOnmactu MmeHemxmenta CO cepun 9000%.

[Tpumeps! oprannzanuii, ucrnons3oBaBmuX U cepTuduuupoBanabix mo MCO 9001 (B rpynmax no 3-4 yenoBeka). OHM BCECTOPOHHE M3Yy4alOT
npo0ieMy M BBIICISIOT JOKIaI4MKa U U3JI0KEeHUs Te3ucoB. [locie mepBoro 1okiazga y4aCTHUKM CEMHHApa 3a/1al0T BOIIPOCHI, HA KOTOPHIE
OTBEYAIOT JOKJIAJYUK U JAPYTHE WICHBI 3KCIIEPTHOM Ipynibl. Bonpockl U OTBETHI COCTABISAIOT LIEHTPAJIbHYIO YacTh ceMHHapa. Ha ocHoBe
BOIIPOCOB U OTBETOB Pa3BEPTHIBAECTCA TBOPUECKAsl AMCKYCCHUS, UTOTM KOTOPOH MOJABOIAT CHaudaja JOKJIAJYMK, a 3aTEM IPENOAaBaTENb.
AHAJIOTUYHBIM 00pa3oM 00CYXIAIOTCSl PUMEPHI, HAMICHHBIMH IPYTUMHU TpyHIaMu. B 3aKIIOYUTETHHOM CIIOBE MPENoJaBaTeslb MOABOAUT
UTOTH OOCYXKJICHUS TEMBI, OLICHUBAET paOOTy SKCIEPTHBIX I'PYTII, ONPEACIACT 3aJa4l CaMOCTOSITEIbHOI paboThI.

e CTyneHTHl BBICTYNAIOT B POJM KOHCYIBTaHTA. 3a OCHOBY aHalM3a BHIOMpPAETCs KpyHHas KOMIIaHUS (pOCCHHCKas WM 3apyOexHas), yxe
UMeroIas OnbIT padoThl MO MEXAYHAPOAHBIM CTaHIApTaM. 3ajada CTYACHTOB NpPOAHAJIM3UPOBATH CYIIECTBYIOIIYI0 OTYETHOCTh M
NPEUIOKUTh PEKOMEHJIAIIMK 110 COBEPIIEHCTBOBAHHMIO OpraHu3anuu. HeoOXxoauMo y4yecThb: MpeAbIIyIIUH OIBIT, COIMO-3KOHOMUYECKOE
MOJIO)KEHUE B PETHOHE, MPHOPUTETHHIC HAMPABICHUS COIMAIBHOW TOJUTHUKH, OMNBIT KOHKYPEHTOB. Pesymbrar odopmisercs B BHIE
AQHAJIMTUYECKOU CIIPABKU U MYJIBTUMEIUWHON IIPE3CHTALINH.

Tembl JUCKYCCHIA:
e Kilaccuueckas 11kojia HQyYHOTO MEHEI)KMEHTA.
e Teopus Or0poKparuu.
e J[OKTpHHA YEIOBEYECKUX OTHOLIECHU.
e Teopuu conuaabHBIX CUCTEM.
e CuTyallMOHHBIE TEOPUU MEHEKMEHTA.
e KynbTyponoruueckuii Noaxo B MEHEPKMEHTE.
e Tumnosorus KyJapbTypHBIX HEHHOCTEN

7.2. TunoBblie KOHTPOJIbHBIC 3aJaHUA UJIH WHBbIC MaTCPHAJIbI AJISl IIPOBCACHUSA l'[])OMe)KVTO‘lHOﬁ aTTeCTAalluu.
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Bonpocs! 1J11 IOATOTOBKH K YK3aMeEHY
Crnenuduka mpruMeHEHHsI MEXTyHapOIHBIX CTAaHJApTOB
MapKeTHHIOBbIE UCCIIEIOBAHUS
VYipasneHue pucKkaMu
TQM
Krnaccuueckast ko1a Hay4HOTO MEHEKMEHTA.
JIOKTpHHA Y4eI0BEYECKUX OTHOLICHUM.
Teopuu conuanbHBIX CUCTEM.
CutyalnlMOHHBIE TEOPUU MEHEIKMEHTA.
AMepUKaHCKUIA MEHEPKMEHT.

. SINOHCKUI MEHEKMEHT.

. CoBpeMEHHBIN POCCUICKUN MEHEIKMEHT.

. OyHKIMHA MEHEKMEHTA.

. IIpuHIUIIBI MEHEPKMEHTA.

. CymHOCTb ¥ BUIbI LI€TIEH U IIJIJaHOB OpraHU3aluy.

. Crparernueckoe Ii1aHMpOBaHUE B OpraHU3aLMK.

. IIpuHsATHE yIpaBIeHUYECKUX PELICHUMN.

. IloHsiTHE OpraHN3alMOHHON CTPYKTYPHI.

. IIponiecc cTpyKTypUpOBaHUs OPTaHU3ALUN.

. PazButHe 1 ynpasieHue NEPCOHATIOM.

. OpranuzanvoHHbIE U3MEHEHUS.

. CymHOCTbh pyKOBOJICTBA U JINJEPCTBA.

. CymHOCTh KOMMYHUKALIUH B OpraHU3aluy.

. OnTumu3anus opraHu3allMOHHBIX KOMMYHHKAIUH.

. CyIHOCTb yIIpaBI€HUECKOTO KOHTPOJIS.

. ConmanbHOE MapTHEPCTBO MEX1Y paOOTHUKAMU M pabOTOAATENSIMU: CYITHOCTh, 3HAUEHUE
. MexnyHapoaHsle CTaHIapThl COLUAIbHON OTBETCTBEHHOCTH: IPUMEHUMOCTb B POCCUICKUX YCIIOBHSIX.

Kputepun onieHKH 0TBETOB HA IK3aMeHe:

OTJIMYHO

OTBeT JIOTMYECKH BBICTPOCH M H3JIAraeTcsi Ha XOpOIIeM HaydHOM s3bike. CTyIEHT XOpOIIO BiaJeeT HEOOXOIUMBIMU
HMCTOYHUKAMU U JIUTEPATYPOH, XOPOILIO OPUEHTUPYETCS B HUX, UCIOJIB3YET IIPU OTBETE CIELUAIU3UPOBAHHYIO JICKCUKY, JAET
XOPOIIUE OTBETHI HA OCHOBHOM U JTOIIOJHUTEJIBLHBIE BOIIPOCHI.
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XOpOIIO

B otBete He MPOCIICIKUBACTCA sABHAA JIOTWMKA, OH M3JIaracTCsa Ha MPUCMIICMOM HAYYHOM S3BIKC. CTy,Z[GHT HE B TIOJTHOM MEpe
MOXKCT apryMCHTUPOBATH U 000CHOBATh CBOIO MO3UIUI0, UCITIOJB3YCT IIPU OTBCTC OTACIBHYIO CIICHUATIU3UPOBAHHYIO JICKCHUKY,
AaCT YAOBJICTBOPUTCIILHBIC OTBCTHI HAa BOIIPOCHI

YAOBJICTBOPUTCIILHO

B oTBeTe MONMHOCTRIO OTCYTCTBYCT SIBHAs JIOTHMKA, OH U3JIaracTcCs Ha NpUEMIICMOM AHTJIMHCKOM SI3BIKE. CTy,Z[GHT BJIaACCT JIUIIb
OCHOBHbBIMHU HCTOYHHMKaAMH H HI/ITepaTypOfI, OPHUCHTUPYCTCA B HCKOTOPLIX M3 HHUX, HUCHOJB3YCT MNpPU OTBETC OTACIbHYIO
CIICIUAJIM3UPOBAHHYIO JICKCUKY, JACT YAOBJICTBOPHUTCILHBIC OTBCTHI

HCYOOBJICTBOPUTCIIb
HO

B oTBeTe MOIHOCTHIO OTCYTCTBYCT sABHAs JIOTHKA. CTy,Z[CHT HC BJIaACCT B MMOJTHOM MCPEC OaXC OCHOBHBIMH MCTOYHUKAMH, HC
OPHUCHTHUPYCTCA B HUX, IIPHU OTBCTC HC UCIIOJB3YCT CIICHUAIU3ZUPOBAHHYIO JICKCHUKY, JACT HCYAOBJICTBOPUTCIBbHBIC OTBCTHI HaA
AONOJHUTCIBHBIC U OCHOBHBIC BOITPOCHI.

IIIxaja 1 KpUTEPHUH OLICHUBAHMS Pe3yJIbTATOB 00y4eHHUsI N0 JMCHHUILIMHE (MOIYII0).

IIKAJIA 1 KPUTEPUHN OINEHUBAHMUS pesyastaroB o0yuenns (PO) no aucnnmimze (MoayJim)

Buabl onieHOYHBIX

Onenka 2 3 4 5 CpeacTB
PesynbraTel 00y4YeHus
3HaHuA OtcyTcTBUE 3HAHUN @®parMeHTapHbIE O6u1me, HO He CdopmupoBaHHbIe Omnpoc no
Kon 31 (ITK-5) ocHOBBI 3HaHUSA CTPYKTYpPUPOBaHHBIE CUCTEMAaTUYECKHE JIEKIIUIOHHOMY
pa3paboTKu U peanu3aiiu 3HAHUS 3HAHUS Marepuaiy (TeMsl 1-

MIPOEKTOB B 001acTH
AHAJIMTUYECKOMN U

3), MOJATOTOBKA

JIOKJIaJI0B
OpraHu3alOHHO-

YIIPABJICHYECKOU

JEATEIIbBHOCTH

YMmenus OtcytcTBue ymenuii | B nenom ycnemrnoe, | B nenom ycnemHoe, YcenemHoe u Hanucanwue u 3amura

Koa Y1 (IIK-5)
peaM30BhIBATH TIPOEKTHI
(oToenbHBIE 3TAIbI) B
00acTu aHATUTUIECKOU U

HO HE HO cozepKallee CUCTEMAaTHUYECKOe pedepaToB Ha
CUCTEMAaTUYECKOe OTJENbHBIE MPOOEIIBI yMeHUue 3aIaHHYIO TEMY,
yMeHue yMEHHE (JOMyCKaeT HaIIMCaHUE ICCE;

HETOYHOCTHU BBITIOJIHEHHE
OpraHMU3alOHHO- HENPUHLUIINAIBHOIO IPyIIIOBOIO ITPOEKTa
yIpaBIEHUYECKON XapakTepa)

ACATCIIbHOCTH IO
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PYKOBOJICTBOM
crienanncra ooiee
BBICOKOW KBaJM(UKAIINN

3HaHuA OtcyTcTBUE 3HAHUN @®parMeHTapHbIE O6u1me, HO He CdopmupoBaHHbIe Omnpoc no

Koa 31 (OIIK-4) Metozs! 3HaHU CTPYKTYpHPOBaHHBIC CHUCTEMAaTHYECKHUE JICKOUOHHOMY
COILIMOJIOTUYECKOIO 3HAHUS 3HAHUS Marepuaiy (TeMbl 4-
aHajn3a u 0000IICHUS 9), moaroToBka
npodeccuoHaTbHON JOKJIaJI0B;
uHpopManuu TECT
Ymenus OrcyrcTBue ymeHnuii | B nenom ycnemsoe, | B nenom ycnenisoe, YcneuHoe u Hanucanue u 3amura
Kon v1 (OIIK-4) HO HE HO COJIEpIKallEe CHCTEMATUYECKOE | pedepaToB M 3CCE Ha
00600mmath 2l CHUCTEMATHUYCCKOC OTJENbHBIE MPOOEIIBI YMCHHEC 3aJJaHHYI0 TEMY,
AHAIU3UPOBATh yMEHHE yMEHHE (JOMyCKaeT MIOATOTOBKA
npo¢eCCUOHATBLHYIO HETOYHOCTHU UTOTOBOIO ITPOEKTA
(conmanbHyO u HENPUHLUIINAIBHOTIO

neMorpauaecKyro) XapaxkTepa)

UH(OpMALHIO, ons

peutenus npobemvl

YiayyuieHus U COXpPAaHeHU:

300po6bs.  HaceneHus Ha

OCHOBE  COYUONO2UHECKUX

meopuu

Ymenus OtcyrcTBue ymenuii | B nenom ycnemsoe, | B nenom ycnenisoe, YcneuHoe u Hanucanue u 3amura
Kon Yi (OIIK-5) HO HE HO coJieprKaiiee CUCTEMAaTUYECKOE pedeparoB Ha
aHAJIU3UPOBATh CUCTEMATHUYECKOE OTJENbHBIE MPOOEIIBI yMeHUue 3aIaHHYIO TEMY,
COIlMaJIbHBIC pOHECCHI, YMCHHEC yMeHHE (JOIIyCKaeT HalMCaHUe 3CCe
IIPOUCXOMSAIINE B HETOYHOCTHU

pa3IMYHbIX cdepax HENPUHLUIINAIBHOIO

o01ecTBa, c () 1300) XapakTepa)

OIMPCACIICHUA W  aHaliu3a
conuaJibHO 3HAaYUMBbIX
Hp06HeM, CBA3AHHbIX C
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gonpocamu  COXpaHeHus,
VIyYuleHus 300p08b1,
nPOOOINCUMENLHOCU
JHCU3HU, gopmuposanus
300pogvechepezarouyelt
uoeonocuu

8. PecypcHoe oGecneueHue:

8.1. YueOHO-MeTOANYecKOe U MHPOPMAIHOHHOE o00ecredeHne TN CIUTITHHbBI

a) OCHOBHasl JIUTepaTypa:
e MexayHapOaHbIE CTaH1APThI
ISO 9000 2015
ISO 9001
ISO 9004
ISO 26000
ISO 14000
ISO 31000
ISO 20252
Model EFQM

0) 10MOJIHNTEJIbHAS JINTepaTypa:
e Foundations of knowledge base management:Contributions from logic,databases,a.artifical intelligence applications /

Eds.J.W.Schmidt,C.Thanos Berlin etc. : Springer, 1989

Glossary of business management terms at John F.Kennedy space center / Nat.aeronautics a.space administration.J.F.Kennedy space center

S.I., 1990

Total quality management:Proc.of the 2nd Intern.conf.,14215 June 1989,London,UK/Ed.by J.S.Oakland

New York etc. : Springer, 1989

Risk management: value at risk and beyond / ed. by M. A. H. Dempster Cambridge [etc.] : Cambridge univ. press, 2002

Happy management : ¢6. ouepkoB / Anekcanap ['anonenko [u ap.] [b. m.] : M3n. pemenus, 2019

[Moiiruna,Jlrommuna bopucosHa (). English for masters. Management : Pt. 2 / JI. b. Iloiiruna, JI. A. TypunoBa ; Mock. roc. yH-T um. M. B.
JlomonocoBa, DxoH. ¢pak. M. : Teuc, 2004
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Ilepeyenb HH(pOPMALMOHHBIX TEXHOJIOT Ui
HNuTepHeT-pecypcent:

Ne Web-anpec

1. Kypnan «Cornuc. ConMoNIornueckKue UcCiaeI0BaHmsD) http://www.nir.ru/socio/skipubl/socis
-htm -

2. Kypnan «Bectauk Mockosckoro yuusepcuteta. Cepus 18. Conuonaorust u moIuTOIOTHS http://www.vestnik.socio.msu.ru/

3. Poccuiickas rocygapcTBeHHast OnOIMoTeKa http://www.rsl.ru/

4. Hayunas snekTpoHHast OnbImoTexa http://www.elibrary.ru

5. HanmonanwsHas aekTpoHHass OnbImuoreka http://www.nel.nns.ru/

6. denepanbHas ciry:k0a rocy1apcTBEHHON CTaTUCTUKU PO http://www.gks.ru

7. Cratuctuueckas ciayx6a EBporeiickoro corosa http://ec.europa.eu

8. Jlemorpaduueckuii 3neKTpoHHbIN xypHan «/lemockon Weekly» http://demoscope.ru

9. Bcemupnas opranuzanust 31paBoOXpaHEHUS http://who.org

10. OnextponHas 6udnuoreka MI'Y umenn M.B.JlomoHocoBa http://www.nbmgu.ru/publicdb/

1.2.0nucanne MaTepHaJIbHO-TEXHMYECKOro 00ecreYeHus:

JInst mpoBeieHust 00pa30BaTEIBHOTO MpoIecca TpeOdyeTcs ayJuTOPHs ¢ TpaHC(HOPMHUPYEMBIM IPOCTPAHCTBOM, 000PYIOBaHHASI KOMITBIOTEPOM U
MIPOEKTOPOM, HEOOXOAMMBIMH ISl AEMOHCTpaLuy npe3eHtanuii. O6s3aTensHoe nporpaMmHoe obecrieuernne — MS Office.

9. SI3pIK MpenoAaBaHUs.
AHTIUNCKHA.

10. IIpenonaBartenb (MpenofaaBaTe/in).

° IOpacosa Mapus BiianumupoBHa, AOLEHT
11. ABTOp (aBTOPBI) NPOrPaMMBI.

e lOpacoBa Mapus BragumupoBHa, TOIIEHT
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